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Locate your nearest FAC  
 

Bemidji  
1430 23rd St NW 

Bemidji, MN   56601-4147 
(218) 755-4750 

FACBemidji@mn.ngb.army.mil 
 

Brooklyn Park  
5500 85th Ave. N 

Brooklyn Park, MN   55443 
(763) 424-6392 

FACBrooklynPark@mn.ngb.army.mil 
 

Camp Ripley  
15000 Highway 115 

Little Falls, MN   56345 
(320) 616-3117 

FACCampRipley@mn.ngb.army.mil 
 

Duluth  
4015 Airpark Blvd 

Duluth, MN   55811 
(218) 723-4852 

FACDuluth@mn.ngb.army.mil 
 

Mankato  
100 Martin Luther King Jr. Dr. 
Mankato, MN   56001-6275 

(651) 268-8413 
FACMankato@mn.ngb.army.mil 

 

Marshall  
500 Timmerman Drive 
Marshall, MN   56258 

(651) 268-8475 or (320) 295-3741 
FACMarshall@mn.ngb.army.mil  

 

Rosemount  
13865 S. Robert Trail 

Rosemount, MN   55068 
(651) 282-4748 

FACRosemount@mn.ngb.army.mil 
 

133rd Airlift Wing  (ANG) 
631 Minuteman Dr. 

St Paul, MN   55111-4116 
(612) 713-2367 

jill.lawrence@mnstpa.ang.af.mil 
 

148th Fighter Wing  (ANG) 
4680 Viper St. 

Duluth, MN   55811 
(218) 788-7833 

jennifer.kuhlman@mndulu.ang.af.mil 
 

934th Airlift Wing  (USAFR) 
760 Military Highway, Bldg 727 
Minneapolis, MN   55450-2100 

612-713-1516 / 1517 
familysupport@minneapolis.af.mil 
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April has long since been designated the Month of the 
Military Child.  The caring for and celebrating the children or Service Members 
has long been a focus of the Department of Defense.  Designating April as the 
Month of the Military Child underscores the important role military children play 
within the armed forces community and their families.  Military children, like all 
children, face their day-to-day lives growing up with many common trials and 
tribulations.  However, as a Military Child they must also face the structure of 
military life, how it affects their family and the deployments that are routine this 
day and age.  Because of this Military Children have unique issues that civilian 
children do not incur.  REGISTER FOR A LETTER FOR YOUR CHILD FROM 
THE GOVERNOR. www.minnesotaveteran.org/child/  DEADLINE APRIL 30 TH! 
 

The military has been addressing these issues and are pro-active in their 
approach to ensure that the mental and physical well being of this group of brave 
citizens are being met.  There are programs such as Operation Military Kid’s 
(www.operationmilitarykids.org) which is administrated in partnership with other 
great organizations to include the 4-H Clubs of America (www.national4-
hheadquarters.gov/).  Other organizations lending their support are Boys & Girls 
Clubs of America (www.bgca.org), American Legion (www.legion.org), Military 
Child Education Coalition (www.militarychild.org/), US Army Child, Youth & 
School (CYS) Services (www.armymwr.com/portal/family/childandyouth/) and the 
National Association of Child Care Resource & Referral Agencies 
(www.naccrra.org)  The State of Minnesota also hosts a full time Child and Youth 
Coordinator to assist in the training and education of youth issues for families, 
child care professionals and educators.   
 

For more information about programs in our State go to www.btyr.org/For+Youth 
or e-mail gail.mossman@mn.ngb.army.mil.  The Child and Youth Coordinator 
and the OMK are available to present their programs any of your schools, 
childcare organizations or local service clubs.  Just call Gail Mossman at 612-
327-4730 or your local FAC for more information and to request a date. 
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As author of this publications please accept my apologies for your 
April FAC Facts being so late.  The 151st Field Artillery recently 
deployed and we have been helping to prepare the Service 
Member and their Families for this.   
 

This office has in no way reduced any care of other units and their 
Families and military members during preparation for this deployment but due to 
time constraints the FAC Facts was placed on a lower priority.  Your May news 
will be released in a more timely manner. 
 

Again, if you have any suggestions for content or clarification of questions you 
have and would like researched and posted in the FAC Facts please contact me 
at jeff.gay@us.army.mil or by calling 320-295-3741. 
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Jeff Gay , “FAC Specialist ”, has been working with the 
FAC program since early 2005 based out of the 151 FA.  
Jeff is retired military and brings to the position multi-
faceted experience including law enforcement, customer 
service, sales, critical incident stress management and 
many more life experiences. 

Office 651-268-8475 Cellular 320-295-3741 
 jeff.gay@us.army.mil  

 

Steve Glaeser,  “FAC Specialist”,  is relatively new in 
the program working out of the Marshall FAC office.  
Steve’s background is in Accounting and Budgets, he is 
retired from the Region VIII North Human Services. 

Office 651-268-8475 steven.glaeser@us.army.mil  
 

Carmen Brunsvold,  “Family Readiness Support 
Assistant”  (FRSA) is 151 FA based to work expressly 
with the unit FRG’s to mentor and assist them as they 
work with their military families.  Carmen has been a 
very successful FRG leader for 16 years prior to 
accepting this position. 
Office 651-268-8388 carmen.brunsvold@us.army.mil  

 

Jim Mitchell,  “Employer Outreach Program 
Coordinator”  located at Montevideo works with the 151 
as a liaison between the soldiers and their employers.  
Jim is a former FTS with the battalion and has returned 
to assist with this extremely important part of the training 
and maintenance of a working relationship with our 
communities employers.   

Office 651-282-4487 mitch.mitchell7@us.army.mil  
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Coming soon to a community 
near you…   �������   With the 
onset of summer comes outdoor 
fun, vacations, lazy days and more!  
Not to mention mowing, weeding, 
pruning and raking… 

 

If you are looking for fun stuff  for the kids to do there 
is a plethora (that’s my “big word” of this newsletter) of 
events for military kids listed at www.btyr.org/For+Youth!  
There are numerous retreats and camps for 
kids of nearly all ages, to list a few they are: 
 

·  Operation Purple Camp 
·  MN National Guard Youth Camps 
·  Military Kids Camp 
·  Speak Out For Military Kids (SOMK) 

o and many more…………  
 

If you have any questions  concerning upcoming 
events in your area, statewide or nationwide please 
check the website’s youth section or call your local FAC.   
 

If you want an Operation Military Kids  (OMK) event in 
your area all you have to do is ask.  OMK is a MILITARY 
sponsored program which is generally available through 
your local 4-H clubs.  Again, all you have to do is contact 

your local FAC or call the State OMK office at 651-282-
4238. 
 

Don’t forget summer safety!   After winter it’s great to 
“feel the rays” but it’s also dangerous.  Be sure that you 
use adequate sun blocker for yourself and your children 
when you are enjoying the summer fun outdoors.  
Several websites that deal with weather (i.e. 
www.weather.com) will list the UV (Ultra Violet) index for 
your area.  Sunburn is just that, it’s a burn, and with a 
burn comes pain.  But more than pain and discomfort the 
sun’s radiation may cause skin cancer.  Lather up with 
sun block and stay safe! 
 

Preparing for summer  can be a bit intense if you have 
never done it.  If you have a Service Member deployed 
and need some of the more physically demanding tasks 
(cleaning gutters, snow removal raking, mowing, etc.) to 
be done here are a couple hints.  You can go on-line to 
the First Lady’s Military Family Care Initiative 
www.firstlady.state.mn.us/initiatives_militaryfamily.html 
and locate individuals and/or organizations who have 
volunteered their services.   
 

For a more local list  please call your local FAC.  
Various local individuals and organizations may have 
listed their contact information with the FAC for local 
families. 
 

If you know of an organization  who would like to list 
their services or adopt a military family please let your 
FAC know! 
 

Summer Fun and Learning Too!   An alternative 
summer fun for your kids may be to have a garden.  Its 
fun and rewarding to watch what you’ve planted and 
nurtured grow into something that you can eat or just 
flowers and other fauna to enjoy.  During WWII families 
prepared “Victory Gardens” to grow their own food to 
provide other products to be used for the war effort.  This 
is also a great way to save some money on your grocery 
bill!  For more information on the revival of Victory 
Gardens go to www.revivevictorygarden.org .  
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I’m sure you have all received a form from your 
insurance company, not just TriWest that has in bold 
letters, ���������
	���������  on the top of it.  Yup!  
So have I…  I would see the “This Is Not A Bill” notice 
and think to myself, “Wow!  This is a good thing!!!!!” and 
then toss it in the garbage.  I was uneducated as to the 
importance of this document until I had a major surgery 
and my wife, who works with insurance claims, 
explained it to me…   
 

These are called an Explanation of Benefits (EOB).  
Once I learned how to read this I began questioning my 
medical bills and calling on my insurance company and 
my medical provider to check the bill for mistakes in 
procedure codes, over charges and balance billing 
procedures.   
 



Visit the following for a sample EOB w/explanations:  
www.triwest.com/unauth/content/ngr/pdf/EOB.pdf 
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(www.triwest.com/beneficiary/epay.aspx#) 
 

The information on this page is intended 
for those TRICARE Reserve Select 
(TRS) beneficiaries living in the TRICARE West Region.  
Not sure which TRICARE region you live in? View your 
regional contact information to to:   
www.tricare.mil/mybenefit/ProfileFilter.do?puri=%2Fhom
e%2Foverview%2FRegions 
 

If you are currently paying online with your preferred 
financial institution, that means a physical check is being 
cut from your bank and mailed to TriWest.  A change is 
needed to become compliant with TRICARE’s electronic 
requirement. 
 

Do I need to pay premiums?  
 

Yes. 
Reservists who are covered under TriCare Reserve 
Select making monthly premium payments should use 
Electronic Fund Transfer (EFT) for those payments.   
 

No. 
There are no enrollment fees for Active Duty Service 
Members (ADSMs) and Active Duty Family Members 
(ADFMs) enrolled in TRICARE Prime, TRICARE Prime 
Remote (TPR), or TRICARE Prime Remote for Active 
Duty Family Members (TPRADFM). 
 

To start now...  
 

Already registered on TriWest.com?  Log in and select 
your preferred method of payment  
 

EFT/RCC  
www.triwest.com/document_library/pdf_docs/Electro
nicPaymentAuth_0408_BW.pdf 

 

Register on TriWest.com & Sign-up for ePay today!  
www.triwest.com/beneficiary/registration.aspx  
 

Questions? Call 1-888-TRIWEST 
 

TRICARE will require mandatory electronic payment of 
premiums.  That means TriWest Healthcare Alliance 
may only accept payment by one of the following 
methods: 
 

1. Electronic funds transfer (EFT) – Transfer 
funds directly from your financial institution to 
TriWest and not as an online bill pay from your bank. 

 

2. Recurring credit card  – Establish your 
automated electronic payments using either a Visa® 
or MasterCard®.   
 

ePay Fast Facts  
 

A Secure site brings peace of mind 
For your safety, TriWest uses a secure Web site that 
comes with protected access while managing your 
family’s healthcare. 

 

No TRICARE Prime enrollment fees as an Active 
Duty Service or Family Member 

Even with no fees due, as a registered user on 
TriWest.com you can check claim status and receive 
QuickAlert e-mails when your authorizations or 
referrals are processed, reducing your wait time for 
specialty care; no more waiting for the mail. 

 

Payment history at a glance 
For your convenience, you will be able to view 
payment history and claims status when you want, 
from any Internet connection around the world. 

 

Ensure Seamless Coverage When Updating DEERS 
Is your address current? Have you had a life-
changing event—perhaps a baby?  Then you’ll want 
to make sure you and your new bundle of joy are 
covered.  Contact your local FAC and they will assist 
with provide you the list of documents required to 
enroll your newborn and will forward to ensure that 
the enrollment is completed. 
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"	"�   What a great way to 
network and stay in touch with 
friends and family!  When I got 
my Facebook account I was 
contacted by several friends and 
relatives I have not seen or 
heard from in years…  It’s also a 
great way to communicate by 
blogging, posting comments, e-

Mailing, networking and chatting.  You can even post 
your favorite pictures and use a webcam for your chats! 
 

A couple things you have to keep in mind when using 
these modes of communication, just to keep you out of 
trouble and your Service Member safe.   
 

1) Operational Security  is very important.  Do not 
say, blog or post anything on these sites which 
may have the potential to be sensitive 
information.  Use common sense. 

a. Locations 
b. Mission Specific Information 
c. Dates, Times & Routes of Missions 
d. Personal Identification Information which 

includes, but not limited to: addresses, 
SSN’s, passwords, etc. 

  

2) Family Emergencies  must be handled in a 
certain manner to be sure the Service Member 
is not alone when told this type of news.  If there 
is a family emergency please contact your local 
FAC and the Red Cross.  You FAC can help you 
with Red Cross contact information 

 

3) Webcams…   What a wonderful way to connect, 
you get a chance to see each other form 
opposite sides of the world!  However, be 
discrete!  You never know who may be watching 
over your Service Members shoulder…  ‘nuff 
said, I think you get the drift… 
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