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Locate your nearest FAC 
 

Bemidji 
1430 23rd St NW 

Bemidji, MN   56601-4147 
(218) 755-4750 

FACBemidji@mn.ngb.army.mil 
 

Brooklyn Park 

5500 85th Ave. N 
Brooklyn Park, MN   55443 

(763) 424-6392 
FACBrooklynPark@mn.ngb.army.mil 

 

Camp Ripley 

15000 Highway 115 
Little Falls, MN   56345 

(320) 616-3117 
FACCampRipley@mn.ngb.army.mil 

 

Duluth 

4015 Airpark Blvd 
Duluth, MN   55811 

(218) 723-4852 
FACDuluth@mn.ngb.army.mil 

 

Mankato 

100 Martin Luther King Jr. Dr. 
Mankato, MN   56001-6275 

(651) 268-8413 
FACMankato@mn.ngb.army.mil 

 

Marshall 
500 Timmerman Drive 
Marshall, MN   56258 

(651) 268-8475 or (320) 295-3741 

FACMarshall@mn.ngb.army.mil 
 

Rosemount 
13865 S. Robert Trail 

Rosemount, MN   55068 
(651) 282-4748 

FACRosemount@mn.ngb.army.mil 
 

133
rd

 Airlift Wing (ANG) 
631 Minuteman Dr. 

St Paul, MN   55111-4116 
(612) 713-2367 

jill.lawrence@mnstpa.ang.af.mil 
 

148
th

 Fighter Wing (ANG) 
4680 Viper St. 

Duluth, MN   55811 
(218) 788-7833 

jennifer.kuhlman@mndulu.ang.af.mil 
 

934
th

 Airlift Wing (USAFR) 
760 Military Highway, Bldg 727 
Minneapolis, MN   55450-2100 

612-713-1516 / 1517 
familysupport@minneapolis.af.mil 

 

 
 

 

NEWS AND NOTIFICATION  
 

Living in the midst of war is not an easy task.  Itôs burdensome 
both physically and mentally.  Military Service Members and their 
families are thrown into turmoil with the anticipation of a possible 
deployment, the reality of a warning order and the worry of safety 
and uncertainty of their Service Member living and doing their job 
in harmôs way. 
 

The majority of the time families remain unscathed, their Service Members return 
home and life goes on.  However, in some cases there are physical wounds or 
even death.  In these cases there are specific procedures in place to ensure 
privacy for the families as they face the task coping with the news and reality of 
having to put their lives back together without a loved one. 
 

Recently Minnesota has yet again been saddened by the loss of three soldiers 
serving in Iraq.  Unfortunately the news media was provided the information 
unofficially and with bad information.  This spurred numerous calls to FACôs from 

families wanting more information and to be assured their Service 
Member was not among the names.  The information provided the 
news agency contained either the wrong unit involved or, due to the 
proximity of one of the Service Members home, took for granted that 
he was part of the local unit instead of a unit out of the area.   
 

This causes stress on family, friends and communities that is totally unneeded.  
Often times news agencies ñfightò to be the first to report and because of that the 
story is written with sketchy information.  In reality, it is prudent for them to wait 
until the official announcement is made, but it doesnôt always happen that way. 
 

It is the right thing to do for families to call their Service Members local unit or 
their servicing FAC to verify the information, especially in a case like this.  There 
is a plan!  Once itôs found that incorrect information has been disseminated to 
the public the PAO (Public Affairs Office) is called to deal with the agency(ies) 
who reported it.  Additionally, the FRGs mobilize their calling trees to contact 
their families to alert them that the information being broadcast is flawed thus 
lessening the impact of worry and stress. 
 

News is not always accurately reported.  As hard as a reporter tries to get the 
information they donôt always get it from a trustworthy source.  This is also true of 
your local ñrumor millò.  If you hear something that concerns you please call your 
rear detachment unit or your local servicing FAC to verify the information.  Often 
times we do not get the official announcement either but we are able to call and 
verify it.  DO NOT rely on rumors or hearsay, believe it ONLY if it comes from an 

official source.  Friends, relatives and even the news media 
tend to ñskewò the information even as hard as they try to get 
it right.  Please, do not become a part of the problem, be 
the solutioné  Keep information to yourself and let the 
official agencies distribute it when itôs time. 
 

For more information on how notification procedures, 
communication black-outs and official information releaseôs work you may 
contact your local FAC.  
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YOUR LOCAL RESOURCES FOR HELP!  

 

BEMIDJI ï Tracy Grove 
218-755-4750 or Cellular 218-209-9621 
tracy.d.grove@mn.ngb.army.mil 

 

BROOKLYN PARK ï Deborah Brumbaugh 
763-424-6392 or Cellular  612-382-4181 
deborah.brumbaugh@mn.ngb.army.mil 

 

CAMP RIPLEY ï Yvonne Zappa & Monique Pekula 
 320-616-3117/3119/3121 or Cellular 320-412-6068 
 yvonne.zappa@us.army.mil  

monique.pekula@mn.ngb.army.mil  
 

Camp Ripley DEERS ï Deb St Sauver 
320-616-2728 deb.stsauver@mn.ngb.army.mil 

 

DULUTH FAC ï Shawn Valentine  
218-723-4852 or Cellular (COMING SOON) 
shawn.valentine1@us.army.mil 

 

DULUTH WING ï Jennifer Kuhlman 

218-788-7833 or Cellular 218-349-5575 
jennifer.kuhlman@mndulu.ang.af.mil 

 

MANKATO FAC & DEERS ï Patrick Corrow 
651-268-8413 or Cellular 507-382-8252 
patrick.corrow@mn.ngb.army.mil 

 

MARSHALL ï Jeff Gay & Steve Glaeser 
651-268-8475 or Cellular 320-295-3741 
 jeff.gay@us.army.mil  
steven.glaeser@mn.ngb.army.mil 

 

MINNEAPOLIS WING ï Jill Lawrence 
612-713-2367 or Cellular 763-438-6005 
jill.lawrence@mnstpa.ang.af.mil 

 

ROSEMOUNT ï Vern Truax & Christina Rost 
651-282-4748 
vern.truax@mn.ngb.army.mil 
christina.rost@mn.ngb.army.mil 

 

 

JOB HUNTING? 
 

Has the current economy caused you to look for another 
job?  Are you just thinking itôs time for a change?  Where 
do you go to look?  How do you research?  Are you 
qualified for the one you want?  Education?  
Experience?  
 

These are all valid questions and job hunting can be a 
full time job!  Where to start...  There are many places 
you can go to find where the jobs are: 
 

¶ MN Workforce Centers 

¶ Your local newspaper 

¶ Local job placement businesses (however, these 
may cost you a little but they do offer part time 
and full time positions) 

¶ On-Line job resources such as your state job 
service or www.monster.com who offer not 
only job listings but resources for resume writing 
& cover letters.  

¶ If youôre looking for a job in the Guard you may 
go to www.minnesotanationalguard.org. 

 

A great link to help you out and can guide you to building 
a better resume and cover letter is:   
 

http://career-advice.monster.com/job-search/getting-
started/recession-job-hunting-tips/article.aspx. 
 

Your local FAC libraries have books on this subject as 
well, just call us and check one or more out!  There are 
several programs for veterans through your MN 
Workforce Center to help get jobs as well.  The foremost 
is the TAP program and it will train you in researching 
jobs, building a resume, preparing your cover letter, how 
to interview and how to dress for your interview.  Call 
your local Work Force Center for more information. 
 

For more information about jobs and job hunting call 
your local FAC.  We can also provide you with 
information about contact the Department of Labor 
(DOL) if you believe you are being unfairly treated and 
for issues dealing with your Service Member and his/her 
employer you can call the Employer Support of the 
Guard and Reserve (ESGR). 
 

YOUR FAMILY READINESS GROUPS 
 

It has been said that it takes a minute to find a 
special person, an hour to appreciate them, a day to 
love them but then an entire lifetime to forget them. 

 

As you become part of a Family Readiness Group 
(FRG) you are placed among many people to whom 
you are a stranger, and vice-versa.  As you begin to 
communicate and continue to attend meetings and 
events together you become friends.  The catalyst for 
your ultimate bond is the commonality of you all having a 
Service Member, whether or not itôs family or friend, who 
is deployed. 
 

You share your strengths with one another; you gain a 

trust and open your heart to one another; you support 
one another when support is needed.  You plant and 
nurture a lifetime friendship and acquaintance.   
 

As deployments wind down most FRGôs enter an 
inactive mode and, although there are deep friendships 
which were made, you lose contact and are not 
ñreacquaintedò until the next deployment. 
 

The sad fact of this is that as a FRG becomes 
inactive it takes time to rebuild it and make it a viable 
entity when the time comes for its need again.  It would 
seem to be easier to continue with the camaraderie and 
friendship all of the time.  Maybe a lesser frequency of 
meetings but none-the-less continue to plan and execute 
family activities and support your Service Members and 
families during non-deployed times.   
 

Remember, the first word in FRG is ñFamilyò and in 
the military we are ALL family and 
regardless of minor family feuds we still 
take care of each other.  The next word is 
ñReadinessò, we work with each other to 
maintain a constant of readiness to help us 

go from day to day.  Not just in a military form of 
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readiness but a daily lifeôs readiness to handle whatever 
comes our way.  The last word is ñGroupò, there is 

strength in numbersé  We cannot go it alone, we need 
others to journey through life with us and to be there 
when one of us needs themé. 
 

Now tell me, why do you put crackers in your soup?  
Most of us generally do place crackers in our soup 
without giving it a second thought.  Is it because itôs what 
weôve always been taught and therefore itôs what you 
have always done?    Same goes with FRG meetings, or 
any other organization for that matter, you sometimes 
have to break out of the mold to make it ñnewò and 
exciting again...  Some ideas to boost your attendance 
or just vary your options are: 
 

¶ Other Locations for meetings 
o Provides more flexibility for other type 

events. 
o ñSharesò drive time for all Families to 

have locations in various areas 
throughout areas where Families live.  

o Gets away from the military unit setting 
to a more ñFamily Friendlyò setting 

¶ Family Outings Away from the TACC 

¶ Contests among Families (either in 
person or through e-mail and/or 
ñsnail mailò)  

¶ Group trips to fun places and have your meeting 
there, or on the wayé  

o Zoo 
o Concert 
o Dinner 
o Lake/Pool 

o Park 
o Movie 
o Use your imagination! 

¶ Dedicate a day for ñkidò stuff.  Become a kid 
yourself again while involving your kids in the 
meeting or event 

 

In any case, make your FRG a program that your 
membership will WANT to come to whether or not 

thereôs a deployment.  Keep it interesting, informational, 
structured and FUN!  Be sure to cycle your membership 

through trainings to ensure that when you elect new 
officers you have trained and ready people to step up to 
the plate!   
 

For more information about FRGôs and how we can help 
call your local FACé 
 

 

ASK BAXTER  

THE FACster!  

Thereôs no question too tough!   
(or, let me get back to you on that!) 

 

REFRESHER ON NEEDED INFORMATION!  

 

Q:  I attended the FPA in January for the 151FA but I 
have forgotten some of the information and missed 
other sessions that were offered.  Is there a place we 
can go to get a ñrefresherò on this stuff? 
 

A:  For those of you who are recently deployed and 
for those of you who have returned home in the past 
year of more there is a lot of ñstuffò to remember!  
Try as we may its just a near impossibility to have 
taken enough notes, gathered enough hand-outs 
and worked through enough issues to keep that 
information at our beck and call.   
 

As you navigate through military deployment and 
reintegration you have ñtutorsò available to help you 
stay current and to recall information.  You can call 
your local Military Family Assistance Center any 
time.  In all cases your FAC has been an active part 
of ñFamily Preparatory Academiesò (FPA) and 
ñFamily Re-integrationsò.  FACs also possess a vast 
inventory of resources and a great amount of 
experience, they can help you along as you go. 
 

Help is as simple as a phone call, e-mail, snail mail 
or a visit to one of our offices statewide.  There is no 
question that is too difficult, it may just take a little 
research. 
 

If you feel you want a refresher of the information 
you received at the FPA just call.  If you believe it 
may be something that is good for the group we can 
come in and have a panel discussion at any of your 
FRG meetings.  Just give us a call and weôll be there! 
 

Remember, if you donôt have the tools to survive the 
deployment it makes it a lot tougher.  Call us, donôt 
be shy!   
 

òTo fear is one thing.  To let fear grab you by the 
tail and swing you around is another.ó 

- Katherine Paterson 
 

 

Baxter the 

FACster  

has more  

news  4 U !  
 

ARE WE STRUGGLING?  

 

Weôre barely ñankle deepò into another deployment.  As 
with all deployments there are quirks and commonalities 
with other deployments, this oneôs no different.  We use 
our experience with these nuances to identify ñLessons 
Learnedò and plan to lessen or eliminate them from 
following deployments.  This is how many of our 
programs are born. 
 

Personal finance and budget planning is an issues with 
every deployment.  However, with the economy as it is 
now it is that much more noticeable this time.  Below are 
some of the issues of which we need to work, not just for 
deployment but as a life skill! 
 

SPENDING ï Money Iné  Money Outé  So often we 
live from paycheck to paycheck as either our pay does 
not meet our needs or our perceived needs are larger 
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than what we earn.  We have to watch our spending, 
track it and see where we are spending.  Once we have 
done that we will be able to adjust our habits 
accordingly. 
 

RECONCILLILATION ï It has been noted that many of 

the young couples do not understand how to balance 
their checkbook or reconcile their monthly statements.  If 
you do not know whatôs in your account and are still 
spending with checks you are setting yourself up for 
failure and bad credit.  Also, a check is essentially a 
ñPromissory Noteò and therefore issuing a ñbadò check is 
considered fraud in the eyes of the law. 
 

CREDIT & CREDIT CARDS ï All a credit card or charge 
account does is create a potential issue when the bill 
comes due.  Payment of minimums will only cost your 
more in the long run with interest on top of interest. 
 

SAVINGS ï Many of us fail to plan ahead for our future 

and the emergency needs we may have along the way.  
We need to focus on our spending and learn how to 
save and the best way to do so.  There are savings 
accounts, 401kôs, Thrift Savings Plans, Bonds, etc.   
 

We have always said that there is help out there for you 
but the ñwellò is showing signs of draught.  We have 
already surpassed this year what we provided in 
assistance over the entire past year.   
 

Grant requests are higher than ever but we have to ask 
why?  Is it poor money management, the economy, easy 
way out, or is it an actual, bona fide need? 
 

When we think that we need a grant we must consider 
the following questions: 
 

1. Identify the emergency and the needé 
2. Is the cause of this emergency or need due to 

something connected with military deployment? 
3. If there were no ñsuper fundsò available how 

would I figure this out for myself to handle the 
situation and get back on track? 

4. Have I exhausted all other available resources? 
a. Savings Account 
b. Relatives or Friends 
c. Local Resources 
d. Veterans Service Officer 
e. Bank Loan 

5. Will prior financial counseling or budgeting have 
helped in alleviating the situation before it 
became one? 

 

Itôs with increasing difficulty we see grant approvals.  We 
must scrutinize what we do better and what the cause of 
our problems are. 
 

We will be offering workshops through your FRGôs and 
units to help you understand your finances and prepare 
workable budgets.  You will be shown ways to save and 
to become better stewards of your financial health.  Are 
you ready if an emergency would come along? 
 

ñThe whole purpose of education is to turn mirrors 
into windows.ò   ~ Sydney J. Harris 

 

 
ARE JUST AROUND THE CORNER!  

 

TUTORS A VAILABLE  FOR  

MILITARY CHILDREN !  
Gail Mossman, Youth Coordinator 

 

The Army has partnered with Tutor.com to bring free 

tutoring assistance to Army Families.  This program is 
available to all Army-affiliated Families (Military, Civilian 
and Contractors) regardless of component or 
deployment status. 
 

Tutor.com was founded in 1998, and has grown to be 

the #1 on-line homework help and tutoring assistance 
service in the nation.  Tutor.com provides individualized, 
one-on-one tutoring and homework assistance with a 
live person via instant messaging format and blackboard 
functionality.   
 

The service is primarily geared toward assistance to 
K-12 students in English, Writing, Math, Science and 
Social Studies, but also provides adult assistance for 
college coursework and resume / job search / citizenship 
& standardized testing.   Bi-lingual assistance (Spanish) 
in Math, Science and Social Studies is available during 
1400 ï 0100 EST daily. 
 

Tutors are real people and undergo an extensive 
screening process, including a background check.  
Every session is recorded for quality control, and the 
student fills out a survey regarding the service at the end 
of the session.   
 

The valuable and innovative program can be 
accessed through the Army One Source website at 
www.myarmyonesource.com/cyss_tutor.   
 

Participants register at this link and then receive a 
password via email.  With that password, they can return 
to the weblink and login to the tutoring service. 
 

Webinar opportunities will be offered for ARNG state-
level personnel, SFPDs and State Youth Coordinators in 
particular, in late August.  An initial shipment of 
marketing materials to support the program will be sent 
to the State Family Program office in September.  The 
Adobe (.pdf) files will also be provided in order for 
states/territories to produce additional materials as 
needed. 
 

There is a flier on Page 7 of this FAC Facts.  Share it 

with your friends and keep it in a handy place to refer to 
it in case you may ever want to use this valuable FREE 

service.  
 

http://www.myarmyonesource.com/cyss_tutor
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STAYING CONNECTED WITH 

YOUR CHILDREN WEBINAR   

Karly Vogel, Military One Source 
 

Keeping up with your family while you're deployed takes 
planning and effort, but your commitment to remain an 
important part of your child's or teenager's life can help 
both of you handle the challenges of deployment. At the 
same time it will reassure both of you that your 
connection will remain strong despite the miles apart. 
 

Join us on September 14, 2009 at 10:00 am (EST), 3:00 
pm (EST), or 8:00 pm (EST) for a live discussion about 
ways to stay connected with your child or teenager while 
you're deployed, including: what you can do before 
deployment, how to stay involved while deployed, how 
your spouse can help, and resources available for you 
and your family. 
 

Presenter Armin Brott is a former Marine with three 
children and the author of eight books on fatherhood, 
including The Military Father:  ñA hands-on Guide for 
Deployed Dadsò.  He also hosted the Military 
OneSource CD Double Duty:  ñStaying Connected 
With Your Kids When You're a Deployed Dadò. 
 

Military OneSource is a free 24-hour service from the 
Department of Defense is available to all active duty, 
Guard, and Reserve members and their families. 
Consultants provide information and make referrals on a 
wide range of issues. Free face-to-face counseling in the 
local community (up to twelve sessions per issue) is also 
available to service members and family members. 
 

Take the time to REGISTER NOW  on-line at 

www.militaryonesource.com for September 14
th

 or 
you can call 800-342-9647 for more information!   
 

WEBINAR?  

WHAT THE HECKõS A WEBINAR? 

 

Webinar is short for ñWeb-based seminarò; a 
presentation, lecture, workshop or seminar that is 
transmitted over the web to your 
computer in the comfort of your own 
home or office.  
 

A key feature of a webinar is its 
interactive elements; the ability to 
give, receive and discuss 
information. This is in contrast 
with Webcast, a medium in 
which the data transmission is 
one way and does not allow interaction between the 
presenter and the audience.  This is what makes a 
Webinar so valuable, you can listen AND interact, ask 
questions, network with other members of the webinar.   
 

You may have to download a small software program to 
use but it doesnôt use much disk space and itôs available 
for your next webinar.  Additionally, band-width, Internet 

speed and the age, speed and capacity of your 
computer do affect the program.   

 

 
http://kidshealth.org/kid/feeling/school/back_to_school.html 

 

Returning to school after a summer vacation is  
sometimes a change that your kids, or you, just arenôt 
quite ready for.   
 

The above link has great insight on returning to school, 
what to expect and how to prepare.  There are many 
more articles dealing with kids and growing from a child 
to a young adult. 
 

Hereôs another site that has some cool printables!  
http://homeschooling.about.com/od/holidays/ss/schoolprint.htm 
 

SCHOOL SAFETYé 

 

Follow the rules and be safe on your way to and from 
school and while youôre there!  Stop ï Look ï Listené 

 

http://www.militaryonesource.com/
http://www.webopedia.com/TERM/W/World_Wide_Web.html
http://www.webopedia.com/TERM/W/Webcast.html
http://kidshealth.org/kid/feeling/school/back_to_school.html
http://homeschooling.about.com/od/holidays/ss/schoolprint.htm
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GOT YOUR BACK  
 

I am a small and precious child, my dad's been sent to fight.  

The only place I'll see his face is in my dreams at night.  

He will be gone too many days for my young mind to keep track.  

I may be sad, but I am proud.  

My daddy's got your back..  
  

I am a caring mother, my son has gone to war.  

My mind is filled with worries that I have never known before.  

Everyday I try to keep my thoughts from turning black.  

I may be scared, but I am proud.  

My son has got your back.  

I am a strong and loving wife, with a husband soon to go.  

There are times I'm terrified in a way most never know.  

I bite my lip, and force a smile as I watch my husband pack.  

My heart may break, but I am proud.  

My husband's got y our back.  
  

I am a Soldier, serving proudly... standing tall.  

I fight for freedom, yours and mine, by answering this call.  

I do my job while knowing, the thanks it sometimes lacks.  

Say a prayer that I'll come home,  

IT'S ME WHO'S GOT YOUR BACK!!!  
 

 

 
 

 

 

This is a great way to show 
your support and become 

part of history in the  
 

GUINNESS  

BOOK  

OF 

WORLD  

RECORDS!  

 

You can come on a 
motorcycle, bicycle, tricycle 
or just plain tennis shoes!  

Drive over in a pick-up, car, 
bus or scooteré  Once 
youôre there all ya gotta do 
is fly your flag proudly in 

line with many other proud 
and patriotic Americans! 
Weôre looking forward to 

seeing you there!   
Thereôs a lot to do with your 

family or alone. 
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For more information please contact Military One 

Source or your near est FACé 


