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Hot Off The Press From Your Marshall Military Family Assistance Centeré Volume 2   Number 11                       September  2009 

 

Locate your nearest FAC 
 

Bemidji 
1430 23rd St NW 

Bemidji, MN   56601-4147 
(218) 755-4750 

FACBemidji@mn.ngb.army.mil 
 

Brooklyn Park 

5500 85th Ave. N 
Brooklyn Park, MN   55443 

(763) 424-6392 
FACBrooklynPark@mn.ngb.army.mil 

 

Camp Ripley 

15000 Highway 115 
Little Falls, MN   56345 

(320) 616-3117 
FACCampRipley@mn.ngb.army.mil 

 

Duluth 

4015 Airpark Blvd 
Duluth, MN   55811 

(218) 723-4852 
FACDuluth@mn.ngb.army.mil 

 

Mankato 

100 Martin Luther King Jr. Dr. 
Mankato, MN   56001-6275 

(651) 268-8413 
FACMankato@mn.ngb.army.mil 

 

Marshall 
500 Timmerman Drive 
Marshall, MN   56258 

(651) 268-8475 or (320) 295-3741 

FACMarshall@mn.ngb.army.mil 
 

Rosemount 
13865 S. Robert Trail 

Rosemount, MN   55068 
(651) 282-4748 

FACRosemount@mn.ngb.army.mil 
 

133
rd

 Airlift Wing (ANG) 
631 Minuteman Dr. 

St Paul, MN   55111-4116 
(612) 713-2367 

jill.lawrence@mnstpa.ang.af.mil 
 

148
th

 Fighter Wing (ANG) 
4680 Viper St. 

Duluth, MN   55811 
(218) 788-7833 

jennifer.kuhlman@mndulu.ang.af.mil 
 

934
th

 Airlift Wing (USAFR) 
760 Military Highway, Bldg 727 
Minneapolis, MN   55450-2100 

612-713-1516 / 1517 
familysupport@minneapolis.af.mil 

 

 
 

 

ITõS THAT TIME AGAIN! 
 

Itôs ñBACK TO SCHOOLò timeé  Are your kids ready?  Are you 
ready?  Better yet, is your school ready for your military child? 
 

Itôs a proven fact that many children who have a parent or 
sibling deployed have problems with grades dropping in 

school, focusing and interacting with others.  
Schools are often ill prepared for this type of 
behaviorôs cause in military kids and deal with it 
in a manner which may only exacerbate the actual situation.  Be 
sure that you inform your childôs school that they have a family 
who is deployed to war and there may be some differences in 
them as compared to other kids and that there may be issues 
with their grades.  Ask the school to be your eyes and ears while 

your child is there and to be compassionate to any issues which may occur and 
react accordingly. 
 

We can offer your schools an opportunity to learn more about these issues and 
what to look for in the kids.  All you have to do is give your local FAC a call and 
provide them the contact information for your childôs school. 
 

Military Kids have all of the same issues that every child faces but the military 
child has one additional one, and thatôs concerné  The have on their mind the 
fact that their parent or sibling is in harmôs way.  Be sure that you, as a parent, 
sibling or guardian, are there to help them along the way and dispel their worries 
and be there when they need you.  You need them as much as they need you!  
Listen, donôt just hear, when they talk.  Comfort them, donôt placate them, when 
they are afraid.  Call for help if you think you need it, donôt hesitate.  Your FACôs 
are here for you, your Family, your Service Member and your communityé 
 

 

PATRIOT DAY  ð 09.11.0 9 
 

September 11
th
, a day etched in the minds of us allé  U.S. House of 

Representatives Joint Resolution 71 was approved by a vote of 407-0 on 
25Oct01.  It was a resolution requesting that the President, George W. Bush, 
designate the 11

th
 of September each year as "Patriot Day."  President Bush 

signed the resolution into law on 18Dec01 (as Public Law 107-89).  It is a 
discretionary day of remembrance. 
 

On that day this month, 2009, take time to revere those who passed during that 
act of terrorism on our sovereign soil.  In addition, take time to remember all 
those who have lost their lives or have been wounded in the following years of 
this war.  We may not all agree with the war but we must all agree that we have 
to support our troops, and their families.  Their sacrifices are preserving our 
freedoms, our national security and our citizenôs safety, our United Stated of 
America! 
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DONõT FORGET! 

Red Shirt Fridayõs 

in support  of  our troopsé  

 

YOUR LOCAL RESOURCES FOR HELP!  

 

BEMIDJI ï Tracy Grove 
218-755-4750 or Cellular 218-209-9621 
tracy.d.grove@mn.ngb.army.mil 

 

BROOKLYN PK ï Deborah Brumbaugh/Nina Bregel 
763-424-6392 or Cellular  612-382-4181 
deborah.brumbaugh@mn.ngb.army.mil 

 

CAMP RIPLEY ï Yvonne Zappa/Monique Pekula 
 320-616-3117/3119/3121 or Cellular 320-412-6068 
 yvonne.zappa@us.army.mil  

monique.pekula@mn.ngb.army.mil  
 

Camp Ripley DEERS ï Deb St Sauver 
320-616-2728 deb.stsauver@mn.ngb.army.mil 

 

DULUTH ï Shawn Valentine  
218-723-4852 or Cellular (COMING SOON) 
shawn.valentine1@us.army.mil 

 

DULUTH WING ï Jennifer Kuhlman 

218-788-7833 or Cellular 218-349-5575 
jennifer.kuhlman@mndulu.ang.af.mil 

 

MANKATO (FAC & DEERS) ï Patrick Corrow 
651-268-8413 or Cellular 507-382-8252 
patrick.corrow@mn.ngb.army.mil 

 

MARSHALL ï Jeff Gay/Steve Glaeser 
651-268-8475 or Cellular 320-295-3741 
 jeff.gay@us.army.mil  
steven.glaeser@mn.ngb.army.mil 

 

MINNEAPOLIS WING ï Jill Lawrence 
612-713-2367 or Cellular 763-438-6005 
jill.lawrence@mnstpa.ang.af.mil 

 

ROSEMOUNT ï Vern Truax/Christina Rost 
651-282-4748 
vern.truax@mn.ngb.army.mil 
christina.rost@mn.ngb.army.mil 

 

NEW FAC STAFF MEMBERS  

 

We wish to welcome Shawn Valentine to our Duluth 
office and Nina Bregel to our Brooklyn Park office.  
These are two additional resources for you to call upon 
for assistance!  Their backgrounds are diverse which 
adds additional experience to our already well staffed 
offices.   
 

Shawn spent 10 years on active duty with 2 years AGR 
in the CO National Guard.  She has been married 17 
years to a MN Guard recruiter and have 2 sons.  One is 
serving with the 34th MP's, currently deployed to Iraq 
and their other son is a junior in HS.  The military 
community and serving soldiers is a large part of her 
heart. 
 

Nina is a licensed social worker and has extensive 
social work experience with county and non-profit 
agencies. She worked for Kandiyohi County Family 

Services (Willmar) for five years as a Child 
Protection/Family Preservation Social Worker and also 
worked as a Multicultural Projects Coordinator for West 
Central MN.  She lived in rural Minnesota most of her life 
and recently moved to the ñbig cityò of Brooklyn Park.  
She says that the move is a good one, but there are 
definitely a lot ñmore cars and fewer hay balesò.  She 
looks forward to serving military children, families and 
service members. 
 

FRPC ATTENDANCE  

 

If you have signed up for the Family Readiness 
Preparatory Academy (FRPC) on 18-20Sep09 donôt 
forget to come!  The FRPC provides a wealth of 
information concerning Family Readiness Groups and 
their administration.  If you have any questions please 
call Jessie Rae Rayle at 651-282-4208 or e-Mail to 
jessierae.johnson@us.army.mil.  NOTE:  In order for 
your FRG to be chartered one of your leaders do need to 
have attended a FRPC. 
 

ATTENTION VETERANS!  

 

Your service in the Army has earned you 2 benefits that 
will save you thousands of dollars and take your career 
to the next level.  

 

¶ Credit for Military Service -- up to a full semester  

¶ GI Bill -- pays over $49,000  
 

http://edu.military.com/gibill/?ESRC=090907SOL_army_v.se 
 

BEWARE - A NEW SCAM  

 

While at the Vista VA Clinic on 28 Aug 09, VA staff were 
handing out flyers warning of a VA Scam.  Here is the 
content of the warning flyer:  
 

Veterans are reporting that they are receiving calls from 
people claiming to be from the VA Pharmacy.  The 
callers are telling veterans that the billing procedure for 
prescriptions has changed, and that the veteran needs 
to provide his/her credit card number for prescription 
payment before the Pharmacy will fill their medication 
requests.  
  

Please alert your veterans that this is a scam! All billing 
for any VA treatment and/or prescriptions is done 
through the MCCR Section of the VA.  If the veteran 
wishes to pay his/her account by credit card, the veteran 
must provide the credit card number to our Agent 
Cashier.  Our Agent Cashier is the only VA employee 
authorized to accept credit card payments. Thank you.  

 

 

"The soul would have no 
rainbow had the eyes no 
tears."  

-- John Vance Cheney 
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Baxter the 

FACster  

has more  

news  4 U!   
 

JUS õ CHILLINõ 

 

 óTis the season once again.  Our 
nights are getting longer and cooler 
and our days are getting shorter.  Fall 
is soon to fall upon Minnesota! 
 

Now is the time to prepare your 
home for the heating season.  Below 

are some items you may wish to have checked. 
 

YOUR FURNACE  
 

¶ Change the filter(s)  (All furnaces 
have an air filter but if you heat with #2 
fuel you will also want to change your 
fuel filter) 

¶ Have your furnace ñtuned upò by a 
professional.  Generally, the company you get your 
fuel or gas from has technicians on staff to ensure 
your furnace is safe for another season. 

¶ Your chimney should be inspected to ensure that 
they are clean, obstruction free and not susceptible 
to a chimney fire, especially if you supplement your 
heat with wood burners or a fireplace. 

¶ Fire Alarms must be tested at least annually.  
Check your alarms and replace the batteries if itôs 
been a year or longer since last changed.  Be sure 
you have the ample number of alarms to keep your 
family safe and to meet your local and state building 
codes.  To learn more about testing your alarm, go 
to www.cpsc.gov/cpscpub/pubs/5077.html. 

¶ Carbon monoxide detectors are another important 
part of home safety.  If you donôt have them itôs 
recommended that you do.  If you do have them, itôs 
time to test them.  For more information about CO

 

detectors you can go to the Q & A page at 
www.cpsc.gov/CPSCPUB/PUBS/466.html. 

 

o To test your detector:  Most CO detectors 
have a test button that should be pressed once 
a week to confirm that the device is in operation.  
Detectors with displays can be tested with a 
known source of CO such as smoke from a 
cigarette or incense stick.  Hold the CO source 
about 8-10 inches away and watch the digital 
display respond to the presence of even a small 
amount of CO.  BUT an alarm will most likely not 
sound with this test.  There are CO detector test 
kits available, where CO detectors are sold, that 
provide a vial of high level of CO (1000 ppm) 
and a plastic tent to house the unit during the 
test.  This test only proves that your detector will 
sound an alarm with a very high level of CO. 

YOUR HOME  
 

There are several things you can do to 
make your home warm and cozy and reduce 
your heating costs.   
 

¶ Windows & Doors are often times ñenergy 
suckersò!  Check your windows and doors to be sure 
that they seal tightly and that your storm windows 
are in place. 

 

o If you have can see that there are open areas 
around your window/door frames, sill, 
foundation, etc. you can caulk them so they are 
sealed. 

o If you have older storm windows or no storms 
windows you can place clear/opaque plastic 
over your windows or you can get the clear 
shrinkable plastic for the inside. 

o Door jams may be better sealed with new 
weather stripping.  

 

¶ If you cook with gas itôs always a good idea to 
check for leaks periodically.  You can get gas leak 
detection fluid at your local hardware store but itôs 
still good to have a professional do it for you. 

¶ Check your sewer ñventò or ñsoil pipeò on the roof 
to be sure that it has not clogged by leaves or other 
debris.  If itôs not open you may have issues with 
flushing or draining and you may also notice ñsewer 
gasò in your home which is a form of methane gas 
thatôs flammable and a health danger. 

¶ Be sure your roof vents are open and clear.  A 
properly vented attic is optimal in proper heating in 
the winter and cooling in the summer.  It will draw 
any moisture out that can build up in your attic 
decreasing the effectiveness of your insulation. 

¶ Check your downspouts and eave troughs to be 
sure they are clear of leaves or other obstruction.  If 
they freeze up you will not have proper water 
drainage and it could be the beginning of an ice dam 
causing other roof related problems including leaks 
and structural damage. 

 

YOUR VEHICLE 
 

Vehicles are great, if they run righté  
If they donôt you sort of have a feeling of 
despair and being caged as you have to depend on 
others to drive you around!  Here are some tips in 
preparation for the winter season, you can have your 
local mechanic do all of these for you: 
 

¶ Check your tires! Make sure that they have ample 
tread to get you through mud and snow.  Also, there 
are safety standards concerning tread depth, get it 
checked at your service or tire center.  Also, proper 
air pressure can save your wear and tear on your 
tires and may also affect your fuel mileage. 

¶ Get your carôs engine tuned up.  A properly tuned 
vehicle will ensure easier starting (especially in cold 
weather) and improve your fuel economy. 

¶ An oil change is very important.  Be sure that your 

http://www.cpsc.gov/cpscpub/pubs/5077.html
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oil and filter is changed in the fall and as a further 
check you should have your transmission checked 
to see if its filter and fluid should be changed. 

¶ Test your antifreeze.  You should maintain a 
mixture of antifreeze and water that will protect your 
coolant from freezing in extreme weather.  Rule of 
thumb is to protect it to -35 degrees.  If your coolant 
freezes your engine will overheat and stop causing 
damage to it internally.  Also, with no coolant flow 
your heater will not warm properly. 

¶ Windshield wipers should be replaced periodically.  
I recommend new blades each fall/winter season to 
help clear and clean your windshield.  Also, be sure 
your windshield washer fluid is full and the fluid you 
use will not freeze in your temperate zone.  You will 
be thankful that you paid attention to this as you 
drive on the highway thatôs been salted! 

¶ Inventory and restock your vehicleôs emergency 
survival kit.  We will discuss the contents in October! 

 

YOUR PERSONAL SAFETY & COMFORT  
 

Being a true Minnesotan does NOT mean 
that youôre any more impervious to the cold 
than anyone else, youôre just better 
ñseasonedò to it.  Be sure to dress right for the 
temperature.  This time of the year itôs cool in the 
morning and hot by the afternoon so you may want to 
dress in layers or have other clothes with you. 
 

Remember your mom always harping on you about 
your coat, cap and mittens?  Well, now itôs your turn!  Be 
sure your family is dressed warmly to prevent discomfort 
and possible cold weather injuries.  You can never be 
too prepared for this!  Go ahead, harp away! 
 

Always keep an eye on the weather forecast, 
especially if you are to be traveling. 
 

YOUR HEALTH  
 

¶ Immunizations are a personal 
choice but with all that seems to be 
out there today you may want to 
consider getting immunized!  Immunizations are 
especially critical if you are travelling or if you have 
any type of chronic medical condition (i.e. diabetes, 
heart disease, thyroid, etc.), consult your doctor 
before having any immunization to make sure itôs 
safe for you and for your condition. 

¶ Vitamins are a great way to help your body take 
care of itself.  Be sure to choose the right vitamins 
for you, your age group and your gender.  Thereôre a 
lot of them out there to choose from! 

¶ Eat properly and make smart choices when 
planning your menus.  Obesity can be controlled 
with correct diet and exercise and children who eat 
properly have a tendency to be better students.   

¶ If you are sick donôt spread it to others. Cover your 
cough, wash your hands, dispose of your tissues 
properly and if you are ill stay home. 

 

If you have any questions about what should be done to 

prepare for the seasons please call your local FAC!  
There may be resources out there that they know about 
who will provide military families with discounts to help 
with this. 
 

 

ASK BAXTER  

THE FACster!  

Thereôs no question too tough!   
(or, let me get back to you on that!) 

 

Q.  What should I know when my Service Member 
returns home on leave from deploymenté 
 

A.  Each unit/battalion may have varying policy but 
good rules of thumb are: 
 

¶ Donôt ñexpectò anything in particular, he/she 
has been absent from home for a long time and 
what he/she wishes to do and what you want to 
do for them may be vastly different.  Whatever 
you do itôs your time together but his/her time 
home.  Be patient and be flexible.  If there are 
strains in your relationship while theyôre home 
and you are concerned donôt be afraid to call 
your local FAC for help. 

¶ If you are planning a party please talk with 
your Service Member first to be sure that they 
will be open to this, often times they just want to 
stick around home or go out with select friends. 

¶ DO NOT bother him/her with any minor 
household issues.  They are not home long 
enough to take care of all of them you may have 
and they are also home to rest & relax not worry 
about these issues, thatôs what your local FAC is 
for, call óem! 

¶ When the Service Member is home he/she 
should NOT go to see his/her dentist or 
medical doctor.  If they do they will be liable for 
the bill incurred as they are not covered for 
civilian routine medical treatment.  This does 
not include Emergency Room visits.   

¶ If your Service Member wants to drive while 
home be sure to watch his driving habits as they 
may have ñchanged someò since he left.  Donôt 
be afraid to call him on anything you do not 
deem as safe driving. 

¶ If going out and alcohol will be involved 
make sure to have a designated driver.  Your 
Service Member has probably lost much of their 
tolerance due to no alcohol intake in-country.  
Be sure to stay aware of their actions to make 
sure they do not accept or provoke violent 
actions. 

 

You must remember that this time home is for each 
other, if youôre married or have a significant other, and 
for family to spend together and reacquaint yourselves 
with one another.  The time spent is short so it must 
be special for all of youé  Take time for your friends 
but above all make time for those you care for. 
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Additionally, if you are a spouse of a Service 
Member and are attending school and are having 
difficulty getting time off from your instructor for his/her 
leave please call your local FAC.  This is a real situation 
we have been seeing and have been successful at 
resolving it so far. 
 

òWork spares us from three evils: 
boredom, vice, and need.ó 

~ Voltaire  
 

CHILDCARE UPDATE  

 

If you are the parent or guardian of a Service Memberôs 
children and you have not yet taken advantage of the 
benefits of the National Association for Child Care 
Resource and Referral (NACCRRA), now may be the 
time.  For more information about the program you can 
go to www.naccrra.org or call your local FAC. 
 

NACCRRA will pay for a portion of your daycare 
expenses while one or both parents are 
on Title 10 Active Duty, Title 32 Active 
Duty and some GS/WG Technicians 
who are employed as membership in the Guard/Reserve 
is mandatory for employment. 
 

The Armyôs program for Child Care Resource & Referral, 
which was used to also provide money for child care, 
has been eliminated but you can still receive benefits 
through NACCRRA and through MN CCR&R. 
 

The Respite Care program is still alive and well and you 
can take advantage of this anytime 
during a deployment.  Call your local 
FAC for contact information for this 

program or go to www.mnchildcare.org.   
 

FAMILIES  &   

COMM UNICATION  

 

COMMUNICATIONS! 
Keep it opené 
Keep it clearé   
Keep it secure! 

 

Keeping the communications open is a vital part of 
knowing whatôs happening with your Service Member 
and his or her unit.  Itôs also helpful when events, 
celebrations and offerings are announced so you can 
take advantage of everything that is out there for you! 
 

Your Family Readiness Group (FRG) is not only a 
support group meeting occasionally itôs also your daily 
line of communication!  As news arrives the FRGôs are 
there to provide it to you, generally via e-Mail.  If you 
donôt have e-Mail the calling tree helps to spread this 
information!   
 

Sometimes people seem to act annoyed at the calls from 

the calling tree.  You have to remember that they were 
formed not only to check on you and how youôre doing 
but also as a means of personal one on one 
communications.  Each call is an opportunity 
for you to ask whatôs new and for them to tell 
you about upcoming events.   
 

WEBSITES  4 U é 

 

And you thought all that Baxter was 
doing at work was surfing dating sites, 
chatting on ApeBook & monkey around!!   
 

There are a multitude of websites out there with more 
information than you can download into your personal 
bio-synaptic neural interface, OK, your brainé  Below 
are a few that we believe to be most important to you for 
immediate assistance.  No fluff, just good stuff! 

 

www.beyondtheyellowribbon.org or www.btyr.org is 
a great place to get the latest and greatest information 
in the MN Guard!   
 

www.militaryonesource.com will get you to a great site 
packed full of free publications, CDôs, DVDôs and 
more!  Also, if you seem to be facing depression or 
despair you can call them and receive a live operator 
24/7 who will put you in touch with the help you need. 
 

Your site for health and dental care is www.tricare.mil 
or, for those of us west of the Mississippi, 
www.triwest.mil.   
 

www.va.gov is the official website for the Veterans 
Administration or the US Department of Veterans 
Affairs.  At this site you can get benefit information, 
hospital/clinic locations, phone numbers and more!  For 
a more local contact is www.mdva.mn.state.us, the MN 
Department of Veterans Affairs.  This one also 
includes directories for your local County Veterans 
Service Officers.  
 

If you have questions about pay, want Leave and 
Earning Statement (LES) explained to you or see what 
your COLA will be you can go to www.dfas.mil. 
 

www.hrc.army.mil is the website for the Army Human 
Resources Command.  This is especially valuable if 
you are retired military or planning military retirement! 
 

If you have questions on how to mail packages to your 
Service Member you can go to www.usps.gov for 
concise information.  You can also order supplies to 
include ñFlat Rateò boxes and Declaration forms. 
 

HOTLINES & HOPELINES:  The below numbers are 
ones you may never have to call, but just in case please 
make note of them! 
 

1-800-273-TALK (8255) or 911 ï SUICIDE HOTLINE 
1-800-522-4700 ï GAMBLING HOTLINE 
1-800-NCA-CALL ï ALCOHOL/DRUG HOPELINE 
1-800-656-4673 ï RAPE HOTLINE 

BELOW IS A LIST OF MULTIPLE HOTLINES 
http://smhp.psych.ucla.edu/hotline.htm

http://www.naccrra.org/
http://www.mnchildcare.org/
http://www.beyondtheyellowribbon.org/
http://www.btyr.org/
http://www.militaryonesource.com/
http://www.tricare.mil/
http://www.triwest.mil/
http://www.va.gov/
http://www.mdva.mn.state.us/
http://www.dfas.mil/
http://www.hrc.army.mil/
http://www.usps.gov/
http://smhp.psych.ucla.edu/hotline.htm
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This is a great way to show 
your support and become 

part of history in the  
 

GUINNESS  

BOOK  

OF 

WORLD  

RECORDS!  

 

You can come on a 
motorcycle, bicycle, tricycle 
or just plain tennis shoes!  

Drive over in a pick-up, car, 
bus or scooteré  Once 
youôre there all ya gotta do 
is fly your flag proudly in 

line with many other proud 
and patriotic Americans! 
Weôre looking forward to 

seeing you there!   
Thereôs a lot to do with your 

family or alone. 
 

 

FAMILY READINESS SUPPORT & EMPLOYER OUTREACH 
 

Carmen Brunsvold 
Lillian ñLilò Forseth 

Jan Fournier 
CPT Jessica Campbell 

Lynda.Schlukebier 
Teresa Evensen Dani Johnson 

 

151
st
 FA 

FRSA 
Montevideo 

651-268-8388 

 

34
th

 CAB 
FRSA 

St Paul 
651-282-4519 / 4647 

 

34
th

 Division 
FRSA 

Rosemount 
651-282-4231 / 8634 

 

204
th

 ASMC 
FRSA 

Cottage Grove 
651-268-8199 

 

2/136
th

 IN 
FRSA 

Bemidji 
TBA 

 

Christy House Janet Larson Theresa Rardin Megan Riffe Jim Mitchell 
 

1/94
th

 AR 
FRSA 
Duluth 
TBA 

 

2/135
th

 IN 
FRSA 

Mankato 
TBA 

 

194
th

 CAB 
FRSA 

Brainerd 
651-268-8116 

 

34
th

 Division  
Employer Outreach 

Rosemount 
651-282-4232 

 

151
st
 FA 

Employer Outreach/ESGR 
Montevideo 

651-282-4487 
 

DCS Family Readiness Assistant ï JesseRae Rayle  
Cottage Grove ï 651-282-4208 or jessierae.johnson@us.army.mil 

mailto:jessierae.johnson@us.army.mil


 
ò F A C  F a c t s ó  i s  p r e p a r e d  e x c l u s i v e l y f o r  y o u  b y  y o u r  M a r s h a l l  F A C  

 
Page 7 

Fun Things to do:  

 
 

RUNNING TO CLASS!  DONõT BE LATEé 
BUT!  NO RUNNING IN THE HALLS OR UP THE STAIRSé 


