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ARMY NATIONAL GUARD  

HEADQUARTERS, 1
ST

 BATTALION, 151
ST

 FIELD ARTILLERY 

National Guard Training and Community Center 

711 South 17
th
 Street 

Montevideo, Minnesota  56265-2000 

 

20 December 2008 

 

 

1
st
 Battalion 151

st
 Field Artillery Command Headquarters 

 

To Deploying Service Members and Your Loved Ones,  

 

 The Army National Guard has a proud tradition of serving our nation during times of 

need and this extends back to before the founding of our nation.  The Guardôs lineage is traced 

back to the militia units formed by the Massachusetts Bay Colony in 1636.  Since that time the 

guard has stood ready to answer our nationôs challenges whether in service to our local 

communities in times of need, or our nation during times of war.  Today, our nation again turns 

to us.  And again, just as all of the families and their militia men and women did before us, the 

Guard will proudly answer that call. 

 

 During this time of activation and later, during the unitôs deployment, I realize that there 

are new challenges to meet and processes to understand.  It is meeting the unknown that is often 

the cause of many of the stresses that we feel.  To that end, this Family Deployment Handbook 

was developed for your use.  Each page contains information that you will need to know and use: 

before, during and after the deployment.  I urge you and your deploying family member to take 

the necessary time to review the content and complete the needed fields to ensure you have the 

resources needed during this event. 

 

 Being in the know will help both you and your deployed loved one.  You will have the 

Chain of Support to help you:  stay informed; maintain family finances; and most importantly 

maintain you and your familyôs emotional well being.  By your involvment in the Chain of 

Support, your loved one can focus on the task at hand, knowing that the familyôs needs are being 

met at home.  You are a part of our Guard Family.  Never be afraid to ask for help when you 

need it. 

 

 I am so proud of this unitôs families and Service Members.  You are its most vital part.  

Know that you are the cornerstone of what makes America strong.  Like the families and their 

militia men and women before you, we will answer our nationôs call to arms, and together we 

will celebrate the fruits of our labors, and the liberty that we cherish, upon our return.  Godspeed 

and his blessings upon our families and the 1-151 FA during this time of deployment. 

 

 

 

 

      SCOTT A. ST. SAUVER 

      LTC, FA, MN ARNG 

      Battalion Commander 
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Questions to Have Answered/Things to Do  
Before My Service  Member Departs:  

 
Ǐ Meet with the other unit Spouses/Loved Ones to Talk About How We 

Will Meet, Communicate, and Support One Another During the 

Deployment  
 

Ǐ Complete the Family Readiness  Checklist on page 24  of this 
handbook  

 

Ǐ Fill -in All the Sections of My ñFamily Deployment Handbookò 
 

Ǐ Get an Up -To - Date ID Card for All Eligible Family Members  
 
Ǐ Know Who I Call in the Local Area in Case of Emergency  

 
Ǐ Determine with My Service  Member How We Will ñKeep In Touchò 

 
Ǐ Get a Copy of my Service Members  Active Duty Order  
 

Ǐ Know All I Need to Know about TRICARE or the Medical Benefit I Will 
Use  

 
Ǐ Talk to m y Ser vice Member  About Pay and Legal Issues, especially 

the Service Members  Civil Relief Act and any required Power of 
Attorney  

 

Ǐ Set up a MyPay account at www.dfas.mil/  
 

Ǐ If I Have Children ï Develop a Local Resource that Can  Watch the 
Kids if I Need a Break  

 

Ǐ Develop a Local Support Network for Me (i.e. family/church/ friends)  
 

Ǐ Create an Emergency Preparedness Kit (i.e. emergency lights/first -

aid kit/water/nonperishable food/radio with batteries)  
 

Ǐ Set up a family email account  with Army Knowledge Online  (See page 
39  in this handbook for instructions.)  
 

Ǐ Understand Operational Security ( OPSEC )  
 

Ǐ Understand our families budget and financial situation  
 

Ǐ Identify and know where our important documents are stored  

 

http://www.dfas.mil/
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Introduction
About This Book  
 

The Keys to the 
Success of this 
Handbook:   

Welcome!  

The keys to success, to knowing more about how the Minnesota 

National Guard can help you during this deployment is two - fold.  

First is your active participation.  That starts with the reading 

of this book.  The second key to success is to ask questions  

about the information t hat you have read.  

 

Your Active 
Participation.  

Your Participatio n 

Your participation  is vital to your success.  Deployment is a 

challenge under the best of circumstances.  This book serves as 

a one -stop resource guide for famili es and other loved ones of 

our Service M embers.  In it, you will find a wealth of 

informatio n on many topics that are essential to a successful 

deployment.  In certain sections, you will also find material that 

give you the chance to sit down, make plans, and work out your 

own resource network for the period of this deployment.  
Asking 
Questions 
about the 
contents inside.  
 

Ask Questions  

Donôt let the quantity of information and issues overwhelm you.  

Ask questions .  There are plenty of resources to call upon 

when you have an issue or a problem.  Use this book as your 

guide to find those resources.   Remember that on those 

questions that are asked will get answered.  
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ESSENTIAL INFORMATION ON MY SERVICE MEMBER 

 
Name  

Social Security 
Number 

 Rank/Pay Grade  

Unit  
Branch of Service  Army National Guard 

ADDRESSES DURING DEPLOYMENT:  

Fort Hood Mail and UPS 

Shipments 

FEDEX Deliveries OVERSEAS MAIL 

Rank, First Name, Last Name 
(PFC John Doe) 
Unit (_____, 1-151 FA, 115 FiB) 
North Fort Hood 
Fort Hood, TX 76544 

Rank, First Name, Last Name 
(PFC John Doe) 
BLDG 56422, Unit (_____, 1-151 
FA, 115 FiB) 
North Fort Hood 
Gatesville, TX 76528 

First, Last Name 
(John Doe) 
Unit: (_____, 1-151 FA) 
APO, AE 09330 

 

GENERAL INFORMATION 
Deployment e-Mail  

Unit Designation  
Rear Detachment 

Unit Address 
 

City  State  Zip  
Permanent Address  

City  State  Zip  
Personal e-Mail  

Home Phone  Cellular Phone  
Employer Name  

Employer Phone  Employer FAX  
 

PERSONAL INFORMATION 
Blood Type  Allergies  

Allergies (Conôt)  
Place of Birth  Date of Birth  
Marital Status [  ] Single [  ] Married [  ]  Divorced [  ] Separated 

Date of Marriage  Date(s) of Divorce  
 

DEPENDENTS 
NAME  DATE OF BIRTH  SSN 
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1 st  Battalion 151 st  Field Artillery Chain of Concern  
 

Unit  Rear Detachment 

POC  

HQ 1 - 151 FA  Montevideo  

651.268.8460 / 320 .269.9284  

1LT Vanderhagan /  

SFC Green  

FRG Leader  

HHB 1 - 151 FA Montevideo  

651.268.8462 / 320.269.5632  

SSG Webster/  

SSG Haukos  

Carrie Johannson/  

Tami Klucas  

A 1 - 151 FA  Marshall  

651.268.8430 / 507 .537.6104  

SSG Haen/  

SGT Jensen  

Corrine Hancock/  

Krista Walerius  

B ( - ) 1 - 151 FA  Madison  

651.268.8400 / 320.598.3466  
SGT Femrite  

Brian & Tami e 

Bremseth  

B (D) 1 - 151 FA  Olivia  

651.268.8580 / 320.523.2545  
SGT Wohlman  

Gary Nere /  

Linda Bremseth  

C ( - ) 1 - 151 FA  Morris  

651.268.8510 / 320.589.7293  
SGT Peterson  Barb & Tom Hesse  

C(D ) 1 - 151 FA  Ortonville  

651.268.8590 / 320.839.3169  
SGT Schiele - DeCamp  

Lisa Cox/  

Pat Collins  

175 FSC  Appleton  

651.268.8041 / 320.289.1343  
SSG Hanson  Gary Running  

E TAB 151  Anoka  

651.268.8035 / 763.576.5785  
SFC Haigh  

Kim Daniels/  

Jessica Vargas  

1 - 151 FA Family Readi ness Support Assistant  
Carmen Brunsvold  

Phone:  Office: 651.268.8388 Cell: 507 -530 -5299  
Email: Carmen.brunsvold@ us.army.mil  

 

1 - 151 FA Employer Outreach Program Coordinator  
Jim Mitchell  

Phone:  651 282 -4487 Cell:  651 -308 -8294  
Email: mitch.mitchell7@ us.army.mi l 

 

Marshall Military Family Assistance Center Specialist  
Jeff Gay  

Phone: Office: 651.268.8475  Cell: 320 -295 -3741  
Email:  jeff.gay@ us.army.mil  

 

Marshall Military Family Assistance Center Specialist  
Steve Glaeser  

Phone: Office: 651.268.8475  
Email: steven.glae ser@ us.army.mil  
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Your Battalion Resources For Help  
 

Jeff Gay, ñFAC Specialistò, has been working with the FAC program since early 2005 

based out of the 1-151 FA.  Jeff is retired military and brings to the position multi -

faceted experience including la w enforcement, customer service, sales, critical incident 

stress management and many more life experiences.  

 

Steve Glaeser, ñFAC Specialistò, is relatively new in the program working out of the 

Marshall FAC office.  Steveôs background is in Human Services and accounting, he is 

retired from the Region VIII North Human Services.  

 

Carmen Brunsvold, ñFamily Readiness Support Assistantò (FRSA) is 1-151 FA based to 

work expressly with the unit FRGôs to mentor and assist them as they work with their 

military famil ies.  Carmen has been a very successful FRG leader for 16 years prior to 

accepting this position.  

 

Jim Mitchell, ñEmployer Outreach Program Coordinatorò located at Montevideo works 

with the 1-151 as a liaison between the Service Members  and their employers .  Jim is a 

former FTS with the battalion and is retired military and has returned to assist with this 

extremely important part of the training and maintenance of a working relationship with 

our communities employers.   
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Important Phone Numbers  
 

Minnesota  National Guard  Public Affairs Office    (651) 268.8949  

First Call for Help (community information and referral)   21 1 or (651) 224 -1133  

American Red Cross  

Armed Forces Emergency  Contact     (888) 737 -430 6 

Central Minnesota Chapter  Local Emergency   (800) 56 0-7641  

Lincoln/Lyon Chapter  Local Emergency    (507) 532 -5565  

Renville/Redwood Chapter  Local Emergency   (320) 523 -1342  

State Family Programs Coordinator Hours: 8:00a.m. ï 4:00p.m.(651) 268 -8200  

or after hours (888) 234 -1274  

TRICARE         (888) 874 -9378  

Military One Source        (800) 342 -9647  

Employer Support of Guard and Reserve     (320) 269 -9284  

84 th  Troop Command Chaplain 1LT Chaplain John Shay   (612) 600 -8237  

1-151 MAJ (Ret) Chaplain William E. Klavetter    H: 507 -637 -7451  

C: 507 -822 -2240  

O: 507 -637 -25 92  

 

 
Useful Websites  
 

Minnesota National Guard :  www.minnesotanationalguard.org   

Army Knowledge Online: www.us.army.mil   

Minnesota Family Programs: http://www.beyondtheyellowribbon.org/HomePage   

First Ladyôs Military Family Care Initiative: 

www.firstlady.state.mn.us/initiatives_milit aryfamily.html   

TRICARE (Medical Services): www.tricare.mil  and www.triwest.com  

American Red Cross: www.redcross.org  

Military Pay System:  www.dfas. mil   

Employer Support of Guard and Reserve: www.ESGR.mil   

Military One Source: www.MilitaryOneSource.Com  

National Association of Child Care Resources & Referral Agency (NACCR RA):  

www.naccrra.org/MilitaryPrograms/assistance.php   
MN Child Care Resource & Referral Network:  www.mnchildcare.org   

Army.Com : www.army.com   

Married to the Army.Com: www.marriedtothearmy.com  

 

IMPORTANT MATERNITY INFORMATION  
 

If you are going to have a child during the time your spouse is deployed please call your 

loca l FAC or your FRSA to report the birth.  Please refer to page 15 for information to 

provide to enroll your child in DEERS.  
 

As the parent of a newborn the following information will be needed for us to provide to 

the First Lady of MN  and you will be invite d for an afternoon luncheon with the First 

Lady!  
 

Soldier (Father) Information  Mother/Child Information  

Rank and Name  

Unit Deployed With  

OIF (Iraq)  or OEF (Afghanistan)  

Mothers Name  

Contact Information (Address/Phone/e -Mail)  

Childs Name/Gender  

Date of Chi ldôs Birth 

(Optional Information:  Size & Weight)  

 

http://www.minnesotanationalguard.org/
http://www.us.army.mil/
http://www.beyondtheyellowribbon.org/HomePage
http://www.firstlady.state.mn.us/initiatives_militaryfamily.html
http://www.tricare.mil/
http://www.redcross.org/
http://www.dfas.mil/
http://www.esgr.mil/
http://www.militaryonesource.com/
http://www.naccrra.org/MilitaryPrograms/assistance.php
http://www.mnchildcare.org/
http://www.army.com/
http://www.marriedtothearmy.com/
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My Local Important Resource Phone Numbers  
 

These are  the  agencies , 
companies,  friends,  neighbors  

that will  
provide  

assistance  
during  

emergencies  
at home.  

Three friends that will watch my kids on 

a mo mentôs notice 

__________________________  

_______ ___________________  
_______ ___________________  

 
Other Childcare Services  

__ __________________ ______

_ _________________________  
 
Childrenôs Schools 

___ ______________________________  

 

Ambulance/ Fire/ Police   91 1  

Emergency Room 

__________________________  

Fire Station 

__________________________  

Police Station 

__________________________  

Home Insurance 

__________________________  

Car Insurance 

__________________________  

Legal Advisor 

__________________________  

Churc h 

__________________________  

Gas and Electric 

__________________________  

Water 

__________________________  

Other:  
__________________________
__________________________

__________________________
__________________________

__________________________
_____________ _____________

__________________________
__________________ ________  

__________________________

______________
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Brooklyn Park FAC 
Rosemount FAC 
133rd AW (ANG) ï Mpls 

934th AW (USAFR) ï Mpls 

Duluth FAC 

148th FW (ANG) 

MILITARY FAMILY ASSISTANCE CENTERS  
 

Bemidji FAC 
 

 

 

 

 

 

Camp Ripley FAC 
 

 
Marshall FAC 

 
 
Mankato FAC 

 
 
 

Bemidji FAC 
1430 23

rd
 street NW 

Bemidji, MN   56601 
218.755.4750 
FACBemidji@mn.ngb.army.mil 

148
th

 Fighter Wing (Duluth) 
4860 Viper St 
Duluth, MN   55811 
218.788.7833 
Jennifer.kuhlman@mndulu.ang.af.mil 

Duluth FAC 
4015 Airpark Blvd 
Duluth, MN   55811-5793 
218.723.4852 
FACDuluth@mn.ngb.army.mil 

Camp Ripley FAC 
15000 Hwy 115, Bldg. 15-1 
Little Falls, MN   56345-4173 
320.616.3117 
FACCampRipley@mn.ngb.army.mil 

934
th

 Air Lift Wing USAFR  (Ft. Snelling) 
760 Military Hwy, Bldg. 727 
Minneapolis, MN   55450-2100 
612.382.2716 
FAC934ALW@mn.ngb.army.mil 

Brooklyn Park FAC 
5500 ï 85

th
 Ave. N 

Brooklyn, Park, MN   55443-1825 
763.424.6392 
FACBrooklynPark@mn.ngb.army.mil 

Mankato FAC 
100 Martin Luther King Jr. Dr. 
Mankato, MN   56001-3511 
507.382.8252 
FACMankato@mn.ngb.army.mil 

133
rd

 Air Wing (Ft. Snelling) 
631 Minuteman Dr. 
St Paul, MN   55111-4116 
612.713.2367 
Jill.Lawrence@mnstpa.ang.af.mil 

Rosemount FAC 
13865 S. Robert Trail 
Rosemount, MN   55068 
651.282.4748 
FACRosemount@mn.ngb.army.mil 

State Child & Youth Coordinator 
8180 Belden Blvd. 

Cottage Grove, MN   55016-2645 
612.327.4730 

gail.mossman@mn.ngb.army.mil 

MN Family Programs State Office (Not a FAC) 
8180 Belden Blvd. 

Cottage Grove, MN   55016-2645 
651.268.8200 

1-888-234-1274 (Toll Free Mon-Fri 8am-4pm only) 

YOUR 1/151 FIELD ARTILLERY SERVICE MEMBER AND FAMILY CARE TEAM! 

Military Family Assistance Center 
Jeff Gay & Steve Glaeser 

500 Timmerman Drive 
Marshall, MN   56258 

651.268.8475 or 320.295.3741 (24/7 Cell) 
jeff.gay@us.army.mil / steve.glaeser@us.army.mil 

or FACMarshall@mn.ngb.army.mil 

Employer Outreach Program Coordinator 
Jim Mitchell 

711 South 17
th

 Street 
Montevideo, Minnesota  56265-2000 

Phone: 651-282-4487 
(Cell) 651.308.8294 

mitch.mitchell7@us.army.mil 

Family Readiness Support Assistant 
Carmen Brunsvold 

711 South 17
th

 Street 
Montevideo, Minnesota  56265-2000 

651.268.8388 (Montevideo) 651.268.8475 (Marshall) 

(Cell) 507.530.5299 
Carmen.Brunsvold@us.army.mil 

 

WHAT FUNCTIONS DOES A FAC PROVIDE? 
Primarily an Information & Referral Source 

 

Å TRICARE Assistance 
 

Å Point of Contact for Legal & Pay Issues 
 

Å Family Budget Planning and Assistance 
 

Å Emergency Financial Assistance Coordination 
 

Å Site for Family Communication 

 

Å DEERS/ ID Card information 
 

Å Point of Contact for Community Support 
 

Å Site for Family Communication  
 

Å Support/Mentor Family Readiness Groups 
 

Å Emergency Contact Assistance  
 

éAND YOUR FAC PROVIDES MUCH MORE!          
 

 

ALL FAC CONTACTS AND CONVERSATIONS ARE CONFIDENTIAL IN NATURE 

 

 

 

mailto:FACRosemount@mn.ngb.army.mil
mailto:jeff.gay@us.army.mil
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NATIONWIDE MILITARY FAMILY PROGRAM OFFICES 
 

Alabama 
Alaska 

Arizona 
Arkansas 
California 
Colorado 

Connecticut 
Dist. of Columbia 

Delaware 
Florida 

Georgia 
Guam 

Hawaii 
Idaho 

Illinois 
Indiana 

Iowa 
Kansas 

800-231-2846 
907-428-6663 
800-233-7758 
800-446-4645 
800-449-9662 
720-847-9116 
800-858-2677 
202-685-9826 
877-482-7333 
800-226-0360 
800-625-5843 
671-647-2717 
808-448-7049 
800-294-6607 
800-832-9225 
317-247-3192 
800-294-6607 x4416 
800-432-2447 Opt #9 

Kentucky 
Louisiana 

Maine 
Maryland 

Massachusetts 
Michigan 

Minnesota 
Mississippi 

Missouri  
Montana 

Nebraska 
Nevada 

New Hampshire 
New Jersey 
New Mexico 

New York 
North Carolina 

North Dakota 

800-372-7601 
866-647-3617 
800-581-9989 
877-399-6221 
888-301-3103 x7222 
517-481-8358 
888-234-1274 
866-369-6506 
800-299-9603  
406-324-3239 
800-432-6778 
866-699-3128 
800-472-0328 
888-859-0352 
866-460-4100 
518-786-4525 
800-621-4136 x6324 
800-242-4940 

Ohio 
Oklahoma 

Oregon 
Pennsylvania 

Puerto Rico 
Rhode Island 

South Carolina 
South Dakota 

Tennessee 
Texas 

Utah 
Vermont 

Virgin Islands 
Virginia 

Washington 
West Virginia 

Wisconsin 
Wyoming  

800-589-9914 
405-228-5036 
800-452-7500 
800-634-1790 
787-289-1516 
877-440-7994 
803-806-2908 
800-658-3930 
877-311-3264 
800-252-8032 
801-523-4533 
800-607-8773 
866-724-0348 
888-483-2682 x6365 
800-364-7492 
800-794-8273 
800-292-9464 
800-635-4917 

 
MILITARY LODGING 

 

MSP USAFR Base 
North Country Lodge 

Front Desk 
7AM ï 10PM 

612-726-9440 
FAX  612-713-1966 

Reservation 
Cancellation 
612-713-1007 

934 SVS/SVML 
760 Military Hwy, Bldg 707 
Minneapolis MN 55450-2100 

Camp Ripley Billeting 
Front Desk 

7AM ï 11PM 
320-616-3140 

FAX  320-632-7787 
 

15000 Highway 115, Bldg 6-76 
Little Falls, MN   56345-4173 

Sioux Falls, SD 
Coyote Inn 

Front Desk 
7am ï 3pm 

605-357-2845 
FAX  605-357-2851 

 
803 W. National Guard Dr. 
Sioux Falls, SD   57104 

DoD Air Force & Navy Lodging Site 
888-AF-LODGE 
877-NAVY-BED 

888-235-6343 
877-628-9233 

http://dodlodging.net/# 

Army Lodging Travelers Home Page 866-DoD-LSP1 866-363-5771 www.armymwr.com/portal/travel/lodging 

Hale Koa Resort Hotel 800-367-6027  
2055 Kalia Road 
Honolulu, HI   96815-1998 

Cape Henry Inn & Beach Club 
757-422-8818 

FAX 757-422-6397 
 

1116 Kwajalein Road 
Ft. Story, VA   23459-5034  

Shades of Green 
(on Walt Disney World Resort) 

888-593-2242 
FAX 407-824-3665 

 
1950 Magnolia Palm Lake 
Buena Vista, FL   32830 

Armed Forces Vacation Club 
800-724-9988 

FAX 317-805-9335 
 

Resort Rental, LLC 
Attn: Specialty Marketing  
7 Sylvan Way  
Parsippany, NJ   07054 

 

http://dodlodging.net/
http://www.armymwr.com/portal/travel/lodging
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ID Cards & DEERS  
 

The I mportance of a Family Member ID Card  

 
 You and your family need to have ID cards in order to get all the benefits you are 

entitled to during peacetime or a mobilization. In peacetime, your ID card entitles 

you to:  

o Base/Post Exchange privileges  

Á Post/Base Exc hange Services (PX/BX)  PX/BX's are operated by the 

Army Air Force Exchange Services (AAFES) and you  can either choose 

to shop in -store or on - line at www.aafes.com .  The PX/BX locations 

nearest to the 1 -151 are at Little  Falls, MN (Camp Ripley Training  

Center), Minneapoli s, MN (934th Air Wing -  USAFR),  Grand Forks, ND 

(Grand  Forks Air Force Base), Sparta, WI (Fort McCoy) and Omaha, NE 

(Offutt Air  Force Base).   Please keep in mind that if you are looking at 

a Guard or  Reserve site hours may vary dependent upon drills and 

troop movements  through that facility.  To qualify to shop at an 

Exchange you will need your  CURRENT military ID card or dependents 

military ID card  

o Unlimited Commissary privileges  

Á For Commissary informatio n visit the  website. www.commissaries.com .  

You can click on  "Locat ions" and then "Store Locator".  The  nearest 

commissaries to the 1 -151 are in  Grand Forks, ND (Grand Forks Air 

Force Base), Fort McCoy, WI and Om aha, NE  (Offutt Air Force Base).   

To qualify to shop at a Commissary you will need  your CURRENT 

military ID card or dependents military ID card .  

o Morale, Welfare, and Recreational facilities on military installations  

o Military Discounts  

o Military Lodging or M ilitary Discounts at civilian hotels/motels  

Á If you're travelling you can take advantage of using military lodging  

facilities.  If you travel to Minneapolis for meetings, shopping or  

family/sports events you can use the North Country Inn at the 934th 

Air Wi ng  http://dodlodging.net/VT_MinneapolisStPaulIAP.htm   Great 

rooms comparable  to many "high end" hotels for under $40!   For more 

information about  Military Lodging facilities when you're trav eling go to  

http://dodlodging.net/  and click on the US part of the map and then 

follow  the prompts.  Other relatively near facilities are at Grand Forks, 

ND and  Omaha, NE.   To qualify to stay at a military lodg ing facility you 

will need  your CURRENT military ID card or dependents military ID 

card.  

 If you are called to active duty for 30 days or more, an ID card is necessary for you 

and your family to use expanded active duty services and programs, such as:  

o Milit ary Health I nsurance (TRICARE)  

 

 

 

 

 

 

 

 

http://www.aafes.com/
http://www.commissaries.com/
http://dodlodging.net/VT_MinneapolisStPaulIAP.htm
http://dodlodging.net/
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 All Service  Member s and their family member ñdependentsò are eligible for ID Cards. 

This includes the Service Members :  

o Spouse  

o Widow or widower  

o Children between the ages of 10 and 21 (all children under 21 must be 

unma rried)  

o Children under 10, if they are not living with the Service  Member  

o Unmarried children over 21 who are mentally or physically disabled and 

unable to support themselves  

o Unmarried children between the ages of 21 and 23 who are full - time college 

students . 

o Parents or in - laws for who m  the Service  Member provides more than half of 

their income.  

 You will need to prove eligibility. This may include providing:  

o Clear photocopies of marriage certificate , birth certificate (s)  and Social 

Security card (s)  

o Certified copies of adoption papers, paternity papers, divorce papers, and 

death certificates (you can get certified copies by contacting the state or 

county where the event took place).  

o A licensed physicianôs or medical officerôs statement of physical handicaps of 

dependent children over the age of 21.  

o A certificate of full - time enrollment from the school registrar for children 

between 21 and 23.  

 For further information, please contact ID card /DEERS  locations, your unitôs Military 

Point of Contact for Family Readine ss, Military Family Assistance Center, or the unit 

Family Readiness Group Volunteer  Coordinator.  
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Defense Eligibility Enrollment Reporting System (DEERS)  
 

If you havenôt heard it already, DEERS will become an important part of your life during a 

deployment . Basically, DEERS is the acronym for the Defense Eligibility Enrollment 

Reporting System. It is the large automated information system that lists all Service 

Members and their family members and dependents which are eligible for military benefits, 

includi ng TRICARE. All Service Members are listed automatically, but their eligible family 

members must be added when they apply for an ID card. The important thing to remember 

is that if you go to acquire medical assistance your information will be entered into a 

computer that will provide the health -care provider with your current status in DEERS; if 

your name comes up as on Active Duty, you will be able to receive the services you need; if 

your name does not come up on the database as Active Duty, you may be tu rned away.  

To change your mailing address with DEERS:  
 

Visit a local military personnel office with an ID card/DEERS facility.  
 

Call the Defense Manpower Data Center Support Office (DSO)  at 1 - 800 - 538 - 9552 .  
 

To update information other than change of addres s, convey the appropriate documentation 

to a military personnel office or send it via mail or fax to the DSO numbers and address 

given above.  
 

NOTE:  Many medical facilities and other health care providers will accept you if you present 

a copy of the DD For m 1172 (DEERS Enrollment Form)  and your Guard memberôs Active 

Duty orders.  Always -  keep these two documents with you!!  
 

Area DEERS / Military ID card locations and Phone #ôs 

(Please call to schedule an appointment and/or for office hours and directions)  

 

Bloomington, MN (MN ARNG) 
Brooklyn Park, MN (MN ARNG) 
Camp Ripley, MN  (MN ARNG) 
Duluth, MN  (MN ANG) 
Fargo, ND  (USNR) 
Fargo, ND  (MEPS) 
Ft Snelling, MN - Bldg 505 (USAR) 
Grand Forks, ND  (USAF) 
Inver Grove Heights, MN (MN ARNG) 
La Crosse, WI  (WI ARNG) 
Mankato, MN  (MN ARNG) 
Minneapolis, MN  (MN ANG) 

651-268-8764 
651-268-8453 
320-616-2728 
218-788-7212 
701-232-3689 
701-451-2244 
612-713-3202 
701-747-4902 
651-282-4723 
608-788-2565 
651-268-8416/8413 
612-713-2061 

Minneapolis, MN  (USAFR) 
Montevideo, MN  (MN ARNG) 
Moorhead, MN  (MN ARNG) 
Rosemount, MN  (MN ARNG) 
Roseville, MN (MN ARNG) 
Sioux Falls, SD  (SD ANG) 
Sioux Falls, SD  (USNR) 
Sioux Falls, SD  (SD ARNG) 
St Cloud, MN  (USAR) 
St Paul, MN  (MN ARNG) 
Watertown, SD  (SD ARNG) 

612-713-1507 / 1085 
651-268-8470 
651-268-8499 
651-282-4925 
651-268-8067 
605-988-5845 
605-336-2402 
605-977-2900 / 2911 
320-251-7942 
651-282-4579 
605-882-9330 

 

LEGEND 
ARNG = Army National Guard  |  ANG = Air National Guard 
 USAR = US Army Reserve  |   USNR = US Naval Reserve 
USAF = US Air Force  |  USAFR = US Air Force Reserve  

MEPS = Military Entrance & Processing Station 

STATE BREVETY 
IA = Iowa  |  MN = Minnesota  

SD = South Dakota 
ND = North Dakota  |  WI = Wisconsin 

STANDARD BACK-UP OR VERIFYING DOCUMENTATION 
 

Newly Married 
 
 
 

 
Divorce 
 
 

 
Change of Address 

 
Renewal or Replacement       
     of Soldier or  
     Dependents ID 
 

Marriage Certificate 
Spouse Birth Certificate 
Spouse SSN Card 
Spouse Drivers License 

 
Divorce Decree  
     (w/annotation of filing date by 
Court Administrator) 

 
Provide current information 

 
Old Dependent ID Card(s) 
2 Other Picture IDôs 
Copy Soldiers Orders 
     (for replacement only) 

Renewal or Replacement       
     of Soldier or  
     Dependents ID 
 

 
New Born or Step Child 
 

 
Adoption 
 
 
 

 
Death of Dependent 

Old Dependent ID Card(s) 
2 Other Picture IDôs 
Copy Soldiers Orders 
     (for replacement only) 

 
Birth Certificate 
SSN Card 

 
Adoption Certificate  
     (w/Court Seal) 
Birth Certificate 
SSN Card 

 
Death Certificate 

 

If you are the Service Memberôs spouse or Power of Attorney (POA) you may need a copy of the signed POA and/or copy of Service 
Members deployment or Active Duty Orders along with a picture ID (State Drivers License or ID).  IMPORTANT!  Be sure to provide your unit 
with the same documentation and a copy of your new DD form 1172 you signed when you updated DEERS and received your new ID Card! 
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TRICARE, Your  Military Health System  
 

With TRICARE, the Defense Department provides worldwide health ca re for active duty and 

retired Service M embers, th eir families, surviving family members and certain former 

spouses. The TRICARE system includes military hospitals, medical centers and military 

clinics supported by an extensive network of civilian providers, hospitals and pharmacies.  

 
TRICARE Benefits for  Families of Active Reservists and National Guard 
Members  
 

TRICARE Eligibility  

Families of activated Reservists and National Guard members become eligible for TRICARE 

healthcare benefits when the military sponsor is activated for a period of more than 30 

days. If the sponsor receives active duty orders (for more than 30 days in support of a 

contingency operation) and those orders are effective on a future date, the sponsor and 

their family members are eligible for "early" TRICARE medical benefits. These ñearlyò 

benefits begin on the later  date: either the date the sponsorôs orders were issued or 90 days 

before reporting to active duty.  

 

The key to TRICARE eligibility is the Defense Enrollment Eligibility Reporting System 

(DEERS) record. The military sponsor should make sure that their record and their family 

membersô records in the DEERS database are current. The information in this database will 

determine the familyôs eligibility for TRICARE.  

 

The sponsor can update DEERS information and add family members at any location that 

can issue a military ID. Find more information updating DEERS, visit www.tricare.mil/deers .  

 

TRICARE coverage includes not only medical coverage but also behavioral health, dental 

and pharmacy benefits. Read more about TRICARE ðfrom be nefits and eligibility to program 

options ðat www.tricare.mil .  

 

TRICARE Options  
 

TriWest Healthcare Alliance manages the TRICARE medical benefits in the West Region. 

Contact TriWest for more information using TRICARE benefits at www.triwest.com or 1 -888 -

TRIWEST.  

 

TRICARE Prime -  Active duty Service M embers are required to enroll into TRICARE Prime. 

TRICARE Prime is only offered in certain areas, usually near military installations. For active 

duty families, TRICARE Prime is a voluntary enrollment (using DD Form 2876, see below) 

program where available; each family member must be entered into DEERS and must be 

actively enrolled into TRICARE Prime.  

 

TRICARE Prime participants are assigned a primary care manager (PCM) ,  either at a military 

treatment facility or  in the TRICARE civilian network. Most preventive and routine care 

through TRICARE Prime is available to the family member at no charge. The PCM will make 

all referrals for specialty care. Active duty families pay no annual enrollment fees or co -

payments. Care at a military treatment facility is generally available at no cost, when 

available.  
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Read more about TRICARE Prime at www.tricare.mil/prime . Enrollment information can be 

found following ñTRCIARE Prime Remote.ò 

ICARE for Soldiers  

TRICARE Prime Remote (TPR) ï If the active duty sponsor lives and works more than 50 

miles (or one hourôs drive) away from a military treatment facility, they will enroll into 

TRICARE Prime Remote. Families who live with the sponsor in this remote location may 

qualify for TRIC ARE Prime Remote status but must enroll by submitting a TRICARE Prime 

enrollment form (DD Form 2876) by fax, by mail, or in person at a TRICARE Service Center.  

 

Enrollment forms are available online at www.triwest.com  or at a TRICARE Service Center 

(find locations at www.triwest.com ). If forms are received by TriWest Healthcare Alliance 

prior to the 20th of the month, enrollment will be effective on the 1 st  of the following month. 

For example: the form is received on November 20 and the Prime enrollment wi ll be 

effective on December  1. If the form is received on November 21, the enrollment will be 

effective on January  1.  

 

More information about TRICARE Prime Remote for Active Duty Family Members can be 

found at www.tricare.mil/primeremote .  

 

TRICARE Standar d -  When a family member is eligible for TRICARE, they are entitled to 

use TRICARE Standard. No enrollment is required. Participants in TRICARE Standard have 

the most freedom to choose their providers, but their costs are normally higher than with 

TRICARE Prime or TRICARE Extra. Beneficiaries must meet annual outpatient deductible 

requirements. If the chosen provider is an authorized TRICARE provider (or participates in 

TRICARE) ,  the beneficiary pays a 20 percent cost -share of the TRICARE -allowed charge.  

 

TRICARE Extra -  No enrollment or annual fee is required for TRICARE Extra, either. It 

operates the same as TRICARE Standard, with this difference: when beneficiaries use a 

provider in the TRICARE network (a provider who has signed a contract with TRICARE), they 

pay a 15 percent cost -share.  

 

TRICARE Standard and Extra coverage would usually be subject to an annual deductible, the 

amount the families pay before TRICARE cost -shares begin. A recent TRICARE rule change 

waives the annual Standard/Extra deductible for family members of a Guard or Reservist 

who has been activated (in support of a contingency operation) for more than 30 days.  

 

Finding a Local Provider  

Family members can find local TRICARE providers by using the ñFind a Providerò link at 

www.triwest.co m  or by contacting TriWest at 1 -888 -TRIWEST. Serv ice M embers should 

access all of their care through their assigned primary care manager.  

 

Transitional Assistance Management Program  

The Transitional Assistance Management Program ( TAMP) is a period of time when Service 

Members separating f rom active duty (and their eligible family members)  have access to 

TRICARE coverage . 
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Service M embers who meet any of the following criteria are eligible for TRICARE coverage 

during TAMP:  
 

 Members involuntarily separat ed from active duty  

 National Guard and Reserve members separated from active duty (in support of a 

contingency operation) for a period of more than 30 days  

 Members separated from active duty after being involuntarily retained in support of a 

contingenc y operation  

 Members separated from active duty following a voluntary agreement to stay on 

active duty for less than one year in support of a contingency mission.  

 

When Service M embers are eligible for TRICARE coverage, their family members (as long as 

th ey are recorded in DEERS) are eligible as well.  

 

The TAMP period begins the day following the date of separation from active duty (the date 

reflected on the Service M emberôs DD Form 214). TAMP continues for 180 days. During 

TAMP, the Service M ember and eli gible family members have coverage under TRCIARE 

Standard and Extra. If the family lives in an area where TRICARE Prime is available, they 

may enroll into TRICARE Prime.  

 

To ensure co ntinuous TRICARE coverage, the Service M ember should know which TRICARE 

option they are eligible for and which option works best for them and their family before the 

TAMP period ends. Visit www.triwest.com/ngr  for more information on the TRICARE options 

available to members of the Guard and Reserve. After TAMP, TRICARE coverage  can 

continue by purchasing TRICARE Reserve Select (TRS) coverage (if eligible ï see TRS 

below) or by purchasing coverage under the Continued Health Care Benefit Program (CHCBP 

ï see below).  

 

TRICARE Reserve Select  

TRICARE Reserve Select (TRS) is a premiu m -based health plan that qualified National Guard 

and Reserve members may purchase for themselves or for their family.  TRS, which requires 

a monthly premium, offers coverage similar to TRICARE Standard and Extra. Visit TriWestôs 

Guard and Reserve TRCIARE R esource Center at www.triwest.com/ngr  to learn more.  

 

Beneficiaries using TRS will still be able to access a wide variety of services from any 

TRICARE-authorized provider, network and non -network (although cost - shares will depend 

on the provider chosen). U nder TRS, service and family members will also be able to 

access TRICAREôs pharmacy benefit.  
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Continued Health Care Benefit Program  

If the Service M ember is not eligible for TRS, the Continued Health Care Benefit Program 

(CHCBP) offers a short extensio n of TRICARE coverage. Eligible members must  enroll in 

CHCBP (administered by Humana Military, www.humana -military.com  or 1 -800 -444 -5445) 

within 60 days of loss of TAMP benefits and pay monthly premiums to receive continuous 

healthcare benefits similar to TRICARE Standard. Coverage is limited to either 18 or 36 

months in 90 -day increments.  

 

TRICARE Pharmacy Benefits  

 
For prescriptions taken on a regular basis, the TRICARE Mail Order Pharmacy offers a 90 -

day supply for home delivery. For information, call 1 - 866 - 363 - 8667 .   

 

You may also use local TRICARE network pharmacies. The cost for both Mail Order (90 -day 

supply) and network retail pharmacies (30 -day supply) is currently:  

 

 $3.00 ï Generic Prescription Meds  

 $9.00 ï Brand Name Prescription Meds  

 $22.00 ï Formulary Prescription Meds  

 

A complete list of pharmacy options can be found at www.tricare.mil/pharmacy . Visit 

www.tricare.mil/costs for current costs.  

 

The TRICARE Dental Program  
 

Dental Benefits  

Members of the Reserve and National Guard and their fami ly members may also become 

eligible for the TRICARE  Dental Program. The activated Service M ember may receive dental 

care at a Dent al Treatment Facility. Service M embers who do not live near a dental 

treatment facility should contact their unit prior to rec eiving dental care.  

 

The minimum enrollment period is 12 months. Members of the Reserve and National Guard 

who are called to active duty for more than 30 days but less than 12 months in support of 

certain contingency operations can enroll their family memb ers in the TRICARE Dental 

Program ( www.tricaredentalprogram.com , 1 -800 -866 -8499) without the 12 -month 

commitment. Families must be enrolled within the first 30 days of the activation in order to 

dis -enroll before 12 months.  

 

For More Information  
 
More inf ormation on the TRICARE program can be found on TriWest Healthcare Allianceôs 

Web site, www.triwest.com . Register for an account and check your eligibility, view your 

claims, print an explanation of benefits (EOB) or ask a question.  A Guard and Reserve 

TRICARE Resource Center is available at www.triwest.com/ngr . Here you can read the latest 

TRICARE benefit news and updates for members of the Guard and Reserve and their 

families and view streaming video of TRICARE briefings.  

 

TriWest QuickAlert: Your TRICA RE authorization is ready for pick - up  
QuickAlert, TriWestôs automated notifications, provides registered TRICARE beneficiaries 

with fast, convenient, and secure notifications regarding activity in their www.triwest.com 
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accounts. Beneficiaries will continue  to receive printed copies of their authorizations, 

referrals and explanation of benefits (EOB) letters through the U.S. mail.  

 
The following QuickAlerts are now available for registered beneficiaries:  

 Authorization/Referral E - mails:  You can choose to be n otified via e -mail when 

your authorization or referral status changes. You can view the new information 

online.   
 Authorization/Referral Phone Calls:  You may also choose to receive a phone call 

alerting you to a change to your authorization or referral.   
 Claims E - mails:  You can be notified when a TRICARE claim has been processed and 

you have a balance due.   
 Password E - mails: You will be notified 5 days before your www.triwest.com 

password expires.   
 

Beneficiaries with registered www.triwest.com accounts will  automatically receive e -mail 

QuickAlerts and must sign up to receive phone calls. Registered users can opt in and out of 

authorization/referral and claims QuickAlerts at any time through their ñMy QuickAlertsò 

page on www.triwest.com.  
 

Toll Free Number  
 

A customer service representative is available to speak with you at 1 -888 -TRIWEST (1 -888 -

874 -9378)  

 

TRICARE Service Center  
 

To speak with someone in person, please visit our TRICARE Service Center located at 2626 

E 82 nd  St, Suite 145, Bloomington, MN. The o ffice is open Mon ï Fri from 7:30 a.m. to 4:30 

p.m., the office is closed for Federal Holidays and for lunch between 12:30 p.m. ï 1:30 p.m.  

 

PREMIUMS MUST BE PAID ON TIME!  With the high cost of health care we CANNOT  

afford to be without health insurance a nd with the reduction in premium costs for TRS itôs a 

great benefit for all Service Members and their families.  To safeguard yourself from being 

locked out please consider the following:  

 

1.  TRS is a ñfee basedò health insurance meaning that you must pay a monthly 

premium.  

2.  Premiums CANNOT  be automatically deducted from your drill pay.  

3.  Premiums may be paid in three manners:  

a.  Monthly billing to your address where you mail the premium monthly  

b.  Have it automatically deducted from your Checking Account  

c.  Automatically  have the premium deducted from your checking debit card 

(Best) or credit card (where you end up with an interest charge from your 

credit card provider)   

4.  If you miss payments itôs just like any other business, you are penalized.  In this 

case you are ñLocked Outò of re-enrollment for a full 12 months!  This means either 

no health coverage or a more expensive plan through your employer or 

independently.  It pays to be prompt!  

 

To have your premiums automatically deducted you have to fill out an EFT (automat ic 

deduction)  form which is located on the TriWest website.  Log on and sign up!  
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Your Family Readiness Group  
 

The Family Readiness Group in your unit is a formally recognized and chartered volunteer 

group of unit family members and loved ones, suppor ted by unit  officers  and enlisted 

personnel. The group provides information to and support  for families and members of the 

unit, especially during periods of separation. A  Service  Member must be able to concentrate 

on the mission at hand. Knowing  that the Family Readiness Group is there to help when the 

Service Member is away  can be a big relief.  

 

Typical activities of a Family Readiness Group  
 

V Establish a communication network to get information to families quickly. This will 

consist of email information l etters and a ñtelephone tree.ò Some groups will have 

someone with the technical expertise to set up a website that will provide 

families/loved ones with important information and resources.  

 

V Conduct outreach programs for families that have little knowledge  about the National  

Guard and its benefits.  

 

V Offer social activities that will relieve the stress of everyday life and encourage 

bonding among families and others significant to the unit Service  Member s.  

 

V Provide training to help families deal with deploym ent and separation.  

 

V Offer a support group for spouses, parents, children and other loved ones.  

 

My Family Readiness Group Points of Contact are:  

 

Name     Phone    Email  

 

Leader   __________________  ___________   ______________________  

 

Co-  Leader  ___________ _______  ___________   ______________________  

 

Secretary  __________________  ___________   ______________________  

 

Treasurer  __________________  ___________   ______________________  

 

_________  __________________  ___________   ______________________  

 

_________  ___ _______________  ___________   ______________________  

 

_________  __________________  ___________   ______________________  

 

_________  __________________  ___________   ______________________  

 

_________  __________________  ___________   ______________________  

 

_____ ____  __________________  ___________   ______________________  

 

_________  __________________  ___________   ______________________  
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Family Readiness Checklist  
All military families should complete  the following items  and review  periodically. 

Special attention a nd preparation should be taken prior to any temporary Active 

Duty or deployment  to include Annual Training . 

 

LEGAL/ADMINISTRATIVE  

 

1. My family's identification cards expire  on _________________ _______________ ______  

 

2. My nearest location  to obtain identi fication cards  is ____________________ ____ ______  

 

3. My Service Member execute d a general power of attorney and it is located  

 

_____________________ _  

 

4. My Service Member  executed a special power of attorney and it is located 

________________ ______  

 

5. The birth certificates for me  and my family  are located ________________________  

 

6. A copy of our marriage certificate  is located ____________________________________  

 

7. Copies of any adoption papers  are located __________ ______________________________  

 

8. My Social Security card  is located ____________________________________________  

 

9. Our federal and state tax records  for the last three years are located ________________  

 

10. All of our insurance policies are located ___________________________________ ___  

 

11. Any stocks, bonds or other securities that we own are located _______________________  

 

12. Any deeds for property we have are located ___________________________________  

 

13. All of our important papers  are located ________________________________ _______  

 

14. M y Service Member  and I have up - to -date wills  and  the originals are located  

 

_____ __________________  

 

FINANCE  

 

1. My Service Members pay is being deposited into the following accounts  for maintaining 

our family finances :  

 

 Account  Amount  Dat e   Account  Amount  Date  

 

____ ________  ______  ______  _________  ______  _______  

 

______________  ______  ______  _________  ______  _______  
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2. My Service Member s MyPay account PIN is ________  

 

3. The names and address es of banks where we have money and the loca tion of our bank 

books (checking and savings)  is _______________________________ __________________  

 

4. We  have the following bank accounts:  

 

Account   Account Type   Web Address   Login Info  

 

______________  ___________   _____________  _________  

 

___________ ___  ___________   _____________  _________  

 

______________  ___________   _____________  _________  

 

______________  ___________   _____________  _________  

 

5. Our credit cards account numbers are logged and kept in a safe place .  The company 

address for each so I can notify them immediately of any loss  is:  

 

Card Company  Address    City, State Zip  Web Address  

 

______________  ________________   _______________  ______________  

 

______________  ________________   _______________  ______________  

 

______________  ____________ ____   _______________  ______________  

 

______________  ________________   _______________  ______________  
 

6. The key to our s afe deposit box  is located _________ ______________________________  

 

7. I n case of a problem with pay , I will contact _________________ __________________  

 

8. My Service Member has executed special Power Of Attorney for finance  related issues and 

it is located _______________________  

 

9. Payments that are due on a regular basis are:  

            Due  

Account/Type   Acct #  Address  City, State  Zip  Amount  Date  

 

Mortgage/Rent  __________  __________  _____________  _____   _____  

 

Home Equity Loan  __________  __________  _____________  _____   _____  

 

Telephone   __________  __________  _____________  _____   _____  

 

Cell Phone   __________  __________  __________ ___  _____   _____  

 

Water    __________  __________  _____________  _____   _____  

 

Electricity   __________  __________  _____________  _____   _____  
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            Due  

Account/Type   Acct #  Address  City, State Zip  Amount  Date  

 

Trash Collection  __________  __________  __ ___________  _____   _____  

 

Home Insurance  __________  __________  _____________  _____   _____  

 

Car Insurance   __________  __________  _____________  _____   _____  

 

Taxes    __________  __________  _____________  _____   _____  

 

Gas/ Heating Fuel  __________  __________  ___ __________  _____   _____  

 

Student Loan   __________  __________  _____________  _____   _____  

 

Personal Loan   __________  __________  _____________  _____   _____  

 

Cable    __________  __________  _____________  _____   _____  

 

Internet   __________  __________  ___________ __  _____   _____  

 

Car Payment   __________  __________  _____________  _____   _____  

 

Other ________  __________  __________  _____________  _____   _____  

 

Other ________  __________  __________  _____________  _____   _____  

 

Other ________  __________  __________  _________ ____  _____   _____  

 

Other ________  __________  __________  _____________  _____   _____  

 

MEDICAL  

 

1. My familyôs immunization records are located ___________________________________  

 

2. My familyôs medical and dental records are located ________________________ ______  

 

4. If I need  medical assistance I am calling ______________________________________  

 

5. My r eliable sitters for absences or emergencies  are:  
 
Name/ phone numbers    Name/phone numbers   Name/phone numbers  
 

_________________________   __________________ _____  _________________________  

 

6. My Tricare l ogin  is _____________________  and the password is __________________ . 
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AUTOMOBILE/TRANSPORTATION  

 

1.  The name and address of the loan company  for our vehicles is _____________________  

 

2.  My state dri ver's license  expires: ____________________________________________  

 

3.  The duplicate set of keys  for our vehicles is located _____________________________  

 

4.  Information on our automobiles, trucks, recreational vehicles, trailers, etc ...  

 

Vehicle Type  Title/Registration 

Location  

Insurance Policy 

Location  

Insurance Policy 

Expiration  

License Renewal 

Date  

     

     

     

     

     

     

     

 

5.  I f our vehicle needs repairs  I am going to take it t o:  ___________________________ _ 

 

6. For routine main tenance (Oil Changes, Tire Rotations, etc ...)  I am taking our vehicles to  

 

_________________________________________________________________________  

 

7.  Our vehicle uses the following lubricants for routine maintenance:  

 

 Engine Oil   Transmission Fluid   Brake Fluid  Power Steering Fluid  

   Weight         Type    Brand/Type      Brand/type  

 

_______   _______    _______  _____________  

 

8. If I need  tran sportation, I am going to call ____________________________________  
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IMPORTANT DOCUMENT FILE  

 

It is very importa nt for the military family to keep copies of important documents and other 

valuable information in a safe place. It is equally important that the wife and husband 

jointly organize this file so that each knows how and where to find the documents when 

they a re needed.  

 

PLEASE SIT DOWN WITH YOUR SPOUSE/SIGNIFICANT OTHER AND GATHER THIS 

INFORMATION AND THESE DOCUMENTS. THE HOUR YOU SPEND GOING OVER THIS WILL 

SAVE YOU TIME LATER ON. KEEP THESE DOCUMENTS IN A SPECIAL (Fire Proof)  

CONTAINER THAT YOU CAN DEFINITELY  FIND IMMEDIATELY. At a minimum, the following 

documents should be included:  

 

Ǐ Marriage certificate.  

Ǐ Birth Certificates for all family members.  

Ǐ Citizenship papers, if any.  

Ǐ Adoption papers, if any.  

Ǐ Passports, if any.  

Ǐ List of Social Security Numbers of family  members.  

Ǐ Shot records (up - to -date) for all family members.  

Ǐ Powers of attorney, if any.  

Ǐ Wills.  

Ǐ Insurance policies (both government and civilian)-with a list of companies, policy numbers, 

types of insurance coverage, addresses and phone numbers of agents or companies. 
Ǐ Vehicle titles, if any.  

Ǐ List of all members of immediate families with current addresses and phone numbers.  

Ǐ List of all credit cards and account numbers.  

Ǐ List of all bonds and stocks and where certificates are located.  

Ǐ Court orders relating to divorce, child support, custody, alimony or property  division, if 

any.  

Ǐ Real estate documents - leases, deeds, mortgages and promissory notes, closing papers.  

Ǐ Copies of any sales or installment contracts and finance agreements.  

Ǐ List of bank accounts with type s of accounts and account numbers.  

Ǐ Armed Forces' identification cards for all family members 10 years of age or older.  

Ǐ Nine (9) copies of your Service Members  Active Duty  orders.  

Ǐ Current addresses and telephone numbers of all members of immediate families of both 

you and your spouse. [Immediate family includes father, mother, children, brother(s), 

sister(s). You should have all other important telephone numbers you may need in case 

of emergency.]  

Ǐ Print Monthly LESôs from MyPay. 

Ǐ Print all Explanations of Ben efits (EOB) from Medical Insurance sources.  

Ǐ Produce a video of all valuables and serial numbered property.  

Ǐ Copy of Service Members Group Life Insurance (SGLI) form 8286 and DD Form 93 with 

explanation.  

 

Q. IF I HAVE OTHER QUESTIONS, WHAT SHOULD I DO?  

A.  Contact the Military  Family Assistance Centers  (FAC) , the Family 
Readiness Support Assistant (FRSA), your unit Family Readiness Group 

Leader,  or your units rear detachment Military Point of Contact (POC).See 
Page 10 . Note that all inquiries are confidential .  
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Important Legal Issues  
 

Service M emberôs Group Life Insurance (SGLI)  
National Guard Service  Members automatically get $ 400,000  of life insurance coverage  for a 

monthly charge. You can choose your beneficiary (or beneficiaries). If you  want to refuse or 

reduce the coverage, you must do so in writing.   

 
Wills  
Nobody wants to talk about wills but it is a vital part of planning and Family Readiness. A 

will is a legal document that tells how you want your belongings  divided after your death. If 

you die withou t a will, the state decides how to divide  up your property. If you have a will, 

you can divide your property the way you  wish.  Service Member s and their families  can 

have wills done by the JAG section when they are called to active duty . It is recommended 

that families with children  have a will.   

 
A Power of Attorney  
A power of attorney is a legal document that permits you to name a person who  can act on 

your behalf when you are not able to act yourself. You must be sure to  choose someone you 

know very wel l -  and trust completely!! It is recommended that a Power of Attorney is given 

to a spouse or parent. There are three  basic Powers of Attorney:  

 General -  this allows the individual to make any decision on any aspect of your life.  

 Limited or Special  -  the p erson holding the power of attorney can only make decision 

in specified areas.  

 Medical -  given to guardians of Service  family members under the age of 18.   A 

special, limited Power of Attorney is a required document within a Family Care Plan.  

 
Family Care Plan  
All single parent Service  Members and dual service couples who are responsible for family 

members , to include vulnerable adults in their care,  must complete a Family Care Plan and 

validate it on an annual basis. This plan ensures that you have a guard ian for your children 

in case you are called to duty. A Family Care Plan is also for Service Member s who are 

responsible for the care of others besides children. This includes parents. Selecting a 

responsible guardian is vital to a successful Family Care P lan. This is the person that will 

accept full responsibility for the dependent family members while the Service Member  is 

accomplishing the mission. If the long - term guardian lives far away, a temporary guardian 

should be established in case the Service  Member is immediately called to duty. Both 

guardians will  have a power of attorney that covers the areas they are responsible for 

(including, transportation, living arrangements, and especially medical care).  It is 

recommended that ALL  Service Member s with children  have a Family Care Plan.  

 

Your Family Care Plan should also include copies of all documents essential to care for the 

dependent family members. This would include: birth certificates, immunization, medical, 

and dental records, and names and address es of all health -care providers.  

 

For more information, please check with your personnel or readiness NCO.  
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Re -Employment Rights  
Re-employment rights are one of the first things on the mind of a deploying  Service  

Member. How will I get my job back when I  return? Will I lose my seniority or the promotion 

I was expecting? Below is information about USERRA -  the Uniformed Services Employment 

and Reemployment Rights Act of 1994.  

 

USERRA is a federal law which gives members and former members of the U.S. armed  

forces (active and reserves) the right to go back to a civilian job they held before military 

service.  

 

Who gets USERRA protection? You probably qualify for USERRA protection if you meet all 

five of these tests:  

 Job. Did you have a civilian job before you  went on active duty? All jobs are 

covered, unless your employer can prove the job was truly a temporary position. 

USERRA applies to all private employers, state governments, and all branches of the 

federal government.  

 Notice. YOU (OR A RESPONSIBLE OFFICER  FROM YOUR MILITARY UNI T) MUST GIVE 

ADVANCE NOTICE TO YOUR EMPLOYER BEFORE LEAVING FOR ACTIVE DUT Y. Notice can be 

oral or in writing, but you can best protect your rights by sending a letter by certified 

mail, or having your employer sign your copy of your  letter, acknowledging receipt.  

 Duration. You can be gone from your civilian job for up to five years (total  from the 

same employer ). Any absences from your employer protected under the previous law 

(VRRA) count towards your total. Deployments and Presiden tial call -ups do not count 

against the five year total.  

 Character of service. If you are discharged, you must receive an honorable or 

general discharge. This test does not apply if you remain in the reserve component, 

but your employer can still require so me proof from your unit that your period of 

service was honorable. A letter from your commander will suffice.  

 Prompt return to work. If you were gone up to 30 days, you must report back to 

the first shift which begins after safe travel time from your duty site plus eight hours 

to rest. If you were gone 31 to 180 days, you must apply in writing for work within 

14 days after completing military service. If you were gone 181 days or more, you 

must apply in writing for work within 90 days. Tell your employer yo u worked there 

before, and you left for military service.  It is recommended that the Service Member  

stay in contact with their employer during the deployment and keep them informed 

on their intended time they will return to work.  

 

You are entitled to prote ctions both while you are gone and when you return to 

work.  

 Health insurance during service . If you ask for it, your employer must continue 

to carry you and your family on the company health plan for up to 30 days of 

service, at the normal cost to you. TRI CARE does not cover family members for 

tours of less than  30 days .  You can get up to 18 months of coverage, but your 

employer can pass the full cost (including the companyôs share) on to you  up to 

102% of the cost .  

 Prompt reinstatement . You get your job ba ck immediately if you were gone 30 

days or less. After longer service, you must be reinstated within a reasonable 

amount of time. This is normally within the next work schedule to be published.   

 Status and Seniority. For purposes of status, seniority, and most pension rights 

(including pay rate) you are treated as if you never left for military service. If your 

peers got promotions or raises while you were gone, you do too.  
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 Training and other accommodations. Your employer must train you on new 

equipment or  techniques, refresh your skills, and accommodate any service -

connected disability.  

 Special protection against discharge other than for cause.  If you are fired 

within a protected period, your employer must prove the firing wasnôt because of 

military servic e. Your protected period varies with how long you were gone.   

 Immediate reinstatement of health benefits. You and your family may chose to 

go back on the company health plan immediately when you return to your civilian 

job. There can be no waiting period a nd no exclusion of pre -existing conditions, other 

than for VA -determined service -connected conditions.   

 Anti - discrimination provision.  USERRA prohibits discrimination based on military 

service or military service obligation.  

 Other benefits.  USERRA guarante es you certain rights. It does not eliminate any 

other benefits you may have from state law, contract, or collective bargaining 

agreement.  

 

MN FAMILY LEAVE STATUTE FOR LEAVE TO ATTEND OFFICIAL MILITARY 

FUNCTIONS  

From time to time we receive questions conce rning family being able to take leave from 

their employers to attend military events. I hope that the below, which is an excerpt from 

S.F. No. 3683, 4th Engrossment ï 2007 -  2008th Legislative Session (2007 -2008) of 

Minnesota, will help to clear any questio ns you may have.  

Sec 8. [192.325] DISCRIMINATION AGAINST FAMILY OF SERVICE MEMBER; 

UNPAID LEAVE REQUIRED.  

An employer may not:  

(1) discharge from employment or take adverse employment action against any employee 

because of the membership of that employeeôs spouse, parent or child in the military forces 

of the United State, of this state or any other state; or (2) discharge from employment, 

take adverse employment action against, or otherwise hinder an employee from attending 

the following kinds of events r elating to the military service of the employeeôs spouse, 

parent, or child and to which the employee is invited or otherwise called upon to attend by 

proper military authorities:  

(i) departure or return ceremonies for deploying or returning military perso nnel or 

units;  

(ii) family training or readiness events sponsored or conducted by the military; and  

(iii) events held as part of official military reintegration programs . The employee 

must provide reasonable notice to the employer when requesting time off  and the employer 

must provide a reasonable amount of non -paid time off for the employee, for the purposes 

enumerated in items (i) to (iii), not to exceed two consecutive days or six days in a calendar 

year. The employer must not compel the employee to use accumulated but unused vacation 

for these events. Section 645.241 does not apply to this section.  

EFFECTIVE DATE! This section is effective August 1, 2008, and applies to employment 

action occurring on or after that date.  

 

You may also refer to Public Law 110 - 181 as part of the National Defense Authorization 

Act for FY 2008, Section 585(a).  

 

ESGR (Employer Support of the Guard and Reserve) is available to help you and your 

employer sort out any differences and to understand the employerôs rights during 

depl oyments as well as the Service Members rights. Call your local FAC for more information 

or the contact information for your local ESGR representative.  
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Communication  ï Whether it is the Service Member or the Family Member it is important 

to understand that  communicating with your employer is of the utmost importance.  Ensure 

that you provide your employer with the  information of upcoming events  when you know 

you are  going to need time off for military duty or to attend an event for the families.  The 

law is  there to support you, but understand that we have duties to inform our employer s 

and this provides them with time to make necessary adjustments in their operations.  

 

Letters to Employers ï We have templates of letters for you to send to your employer to 

inform them of your deployment and for your reapplication upon returning from the 

deployment.  These memorandums are located on the web at 

www.125fa.com/formletters.htm. 

 

Enforcement  

 Contact the units  ESGR Point of Contact Mr. Jim Mitchell at (320) 269 -9284 . 

 The U.S. Department of Labor Veterans Employment and Training Service (VETS), 

(651 ) 259 -7511 . The Department of Labor is responsible for resolving and/or 

investigating reemployment issues.  

 USERRA gives  you the right to sue your employer in federal court. If your lawsuit is 

successful, you may be able to recover court costs and attorney fees from your 

employer.  

 

http://www.125fa.com/formletters.htm
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The Service  Member  Civil Relief Act (SCRA)  
The Service Member  Civil Relief Act (SCRA )  was pa ssed by Congress to  provide protection to 

persons entering or called to active duty in the U.S.  Armed Forces. The protection begins on 

the date the Service  Member  entered  active duty service and terminates upon release from 

active duty. However,  some prote ctions under the act extend for a limited time beyond 

discharge but  are tied to the discharge date. Additionally, some of the Acts protections 

extend  to the Service  Member ôs dependent family members. 

 

Termination of Pre -Service Lease Agreements  
 A Service M ember who is leasing/renting property , to include vehicles,  used for 

dwelling, professional, business, agricultural or similar purposes may terminate a 

lease  that was 1) signed before the Service M ember entered active duty and 2) the 

lease/rented premises have been occupied  for the above purposes by the Service 

Member or his/her dependents.  

 The Service M ember must deliver written notice of termination to the lease holder 

after entry on active duty or receipt of orders for active duty. The termination date 

for a month - to -month lease/rental is 30 days after the first date on which the next 

rental payment is due after the termination notice is delivered. For example, if rent is 

due on the 1st of the month and notice is delivered to the landlord on August 5th, 

the next rent due is September 1st. Therefore, the lease/rental agreement  will 

terminate on October 1st.  

 For all other lease/rental agreements, the termination date will be the last day of the 

month after the month in which the notice was given. For example , if the term of the 

lease/rental agreement is yearly and notice was given August 5th, then the 

termination date will be September 30th.  

 If the rent has been paid in advance, then the landlord must return any unearned 

portion. The landlord ma y not withhold  the refund of a Service M emberôs security 

deposit for early termination of the lease/rental agreement. However, the landlord 

may withhold return of the security deposit for damages, repairs, and other lawful 

provisions of the lease/ rental agreement.  

 

Evi ctions from Leased Housing  
A Service M ember may seek protection from eviction under SCRA. The rented/leased 

pr operty must be occupied by the Service M ember or his/her dependents  for the purpose of 

housing  and the rent cannot  exceed $ 2,400 . The S ervice  Memb er or dependent who has 

received notice of an eviction must submit a  request to the court for protection under the 

SCRA. If the court finds that the  Service M emberôs military duties have materially affected 

his ability to pay his  rent timely, the judge may  order a stay, postponement, of the eviction  

proceeding for up to 3 months or make any other ñjustò order. 

 
Reduction of Interest Rate on Pre - Service Debt  

 If a Service M emberôs military obligation has affected his/her ability to pay on 

financial obligation s such as credit card s, loans, mortgages, etc., the Service M ember 

can have his/her interest rate capped  at 6% for the duration of the Service M emberôs 

military obligation.  

 Qualifying debts  

o Debts t hat were incurred prior to the Service M ember coming on ac tive duty.  

o The Service M ember must be on active duty at the time of the request.  

o The Service M emberôs military career must have materially affected the 

Service M emberôs ability to pay on the debt. 

o This provision does not apply to federally guaranteed stude nt loans.  
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 How to Implement the 6% Cap.   The Service M ember should contact his/her creditor 

and request that his/her interest rate be reduced to 6% according to the provisions 

of the SCRA; a sample letter can be found at www.125fa.com/formletters.htm. The 

cred itor may request a copy of the Service M emberôs orders. The burden is on the 

creditor to seek relief in court if the creditor believes that the Service M emberôs 

military career does not materially aff ect his/her ability to pay.  

 

Court Proceedings  
 A Service M ember who is either the plaintiff or the defendant in a civil legal action  

may request a stay, postponement, of a court proceeding  in which he/she is a party. 

A Service M ember may request a stay at any point in the proceedings. However, 

courts are reluctant to grant stays at the pre - trial phase of a lawsuit, such as 

discovery, depositions, etc. If a  judgment is entered against a Service M ember who 

is unavailab le due to military orders, the Service M ember may be able to have that 

judgment voided.  

 Criteria  

o The Service M ember must actually be a party to the suit.  

o The provision only applies to civil lawsuits, suits for paternity, child custody 

suits, and bankruptcy debtor/ creditor meetings.  

o The provision  may  not apply to:  

Á administrative hearings,  

Á criminal proceedings,  

Á child support determination,  

Á proceedings in which the S ervice Member is merely a material witness 

to the lawsuit, but not an actual party, or  

Á Service  Member has leave available and has made  no attempt to use 

his/her leave to attend the proceedings.  

 How to invoke a stay.  

 

A Service M ember should have the  commander write a letter to the court  and the 

opposing par tyôs attorney stating that the Service Member is  unable to attend the 

proceedings.  The Service M ember will need to write a letter requesting the stay of 

proceedings to go along with the letter from the commander. These letters need to state 

the conditions of service prevent an appearance and a date the Service Member will be 

able to app ear. Both the Service Member and C ommander should request assistance 

from a Staff Judge Advocate (JAG attorney ). The stay of proceedings is for 90 days, and 

an extension can be filed  for an additional 90 days . 

 

Installment Contracts and Auto Leases  
A Servi ce M ember or spouse can  request protection under the SCRA for pre - service debts 

incurred under installment contracts and auto leases. Also, at least one deposit or 

installment payment must have been made on the contract before entry on active duty. If 

the contract fal ls under the protection of the SCRA, the creditor is thereafter prohibited from 

exercising any right or option under the contract, such as to rescind or terminate the 

contract or to repossess the property, unless authorized by a court order.  The creditor must 

prove that the Service M emberôs military obligations have materially affected his/her ability 

to pay on the debts, and n ot the Service M ember.  

 

 
 
 

 

http://www.125fa.com/formletters.htm
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Enforcement of Obligations, Liabilities, Taxes  
A Service M ember or dependent may, at any tim e during his/her military service, or within 6 

months thereafter, apply to a court for relief of any obligation or liability incurred by  the 

Service M ember or dependent prior to active duty or in respect to any tax or assessment 

whether falling during or p rior to the Service M emberôs active military service. The court 

may grant stays of enforcement during which time no fine or penalty can accrue.  

 

There are sample letter s located on the internet at www.125fa.com/formletters.htm that 

you can send to your Creditors to invoke the 6% Interest Rate protection of the SCRA. Fill in 

your specific information (those areas that are bold and italicized) and mail to your creditor 

as soon as you receive your Service Me mbers active duty order.   If you have any questions 

contact your FAC.  

 

FORM LETTERS TO CREDITORS  
 

Below is a listing of form letters that you may use for various circumstances in conjunction 

with deployment.  They are located at www.125fa.com/formletters.htm .  You may download 

each of them and modify them to fit your situation.  If you do not have Microsoft Word (MS 

Works is different) you can cut and paste the text and place it in your word processing 

pr ogram.  If you have any questions concerning SCRA (Service Members Civil Relief Act) 

please contact your local Military Family Assistance Center.  
 

 Auto Lease Termination Form  

 Letter to College ï Refund for Dropped Courses  

 Letter to Creditor ï Student Loan  Relief  

 Letter to Creditor ï Reducing Interest Rates  

 Letter to Employer ï Request for LOA  

 Letter to Employer ï Reinstatement  

 Letter to Landlord ï Termination of Lease  

 Letter to Cellular Communications Provider ï Termination/Disruption of Contract  
 

If you  experience any difficulties with creditors concerning the SCRA please contact your 

local Military Family Assistance Center.  

 

http://www.125fa.com/formletters.htm
http://www.125fa.com/formletters.htm
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Keep the Communications Flowing!  

 

When you are separated by a deployment, keeping the communication open and flowing is 

very impo rtant. No news is bad news!!! Before your Service  Member  leaves, talk about how 

you will stay in contact with each other during the deployment. In this day and age, there 

are many ways to ñtalk.ò 

V Letters ï Mailing addresses are listed on Page 3 of this boo klet. As soon as the unit 

gets to its destination, your Service Member  will send home a mailing address to 

verify this information is correct. Service Member s will enjoy letters over and over 

again. Letters give the Service Member  a feeling of contact, sin ce the physical paper 

has touched the hands of their loved ones.  

V Emails ï If you have access to email, this is a cheap, instant way to keep in touch. 

If you donôt have email accounts, maybe now is the time to get into this special way 

of communicating. Gue st email accounts are available to families through Army 

Knowledge Online (AKO) at www.us.army.mil . You need your Service Member ôs AKO 

username to set up the account, and your Service Member  will be asked to verify 

you r account (through their AKO account) once you are registered. If you have any 

problems or questions, contact the nearest FAC.  

V Care Packages ï For Service  Member s away from home, having some of their 

favorite things ï little bits of home -  will help during  the separation. Mailing 

restrictions can be found at http://www.usps.com/supportingourtroops.  A few things to 

remember:  

o Depending on where the unit is stationed, there may be some restrictions on 

wh at will be accepted through the mail system. Be sure to know what can and 

cannot  be sent through the mail to that particular station.  

o Use sturdy containers and donôt send perishable goods. Sometimes it takes as 

long as six weeks for the mail to find Servic e Members . 

o Ensure your privacy. Sometimes these packages are opened for security 

reasons or in front of others.  

o Flat Rate Boxes ï Information regarding the use of USPS Flat Rate boxes can 

be found at  

http://shop.usps.com/webapp/wcs/stores/servlet/ProductDisplay?langId=-

1&storeId=10001&catalogId=10152&productId=36604 

V Videos and voice cassettes ï Seeing and hearing loved ones d uring times of 

separation is a very special thing. Remember, cassettes do require special 

equipment.  

V Phone calls ï Phone calls can be very special during these deployments; however, 

they can also be a very expensive item. Always plan out ahead of time what  you 

want to talk about.  

 

 

 

 

 

 

 

 

 

 

 

 

http://www.us.army.mil/
http://www.usps.com/supportingourtroops
http://shop.usps.com/webapp/wcs/stores/servlet/ProductDisplay?langId=-1&storeId=10001&catalogId=10152&productId=36604
http://shop.usps.com/webapp/wcs/stores/servlet/ProductDisplay?langId=-1&storeId=10001&catalogId=10152&productId=36604
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DSN Calling Instructions from Overseas  

 

A Service Member can call home with DSN (Defense Switched Network)  if it is 

available at his/her location.  

 

For a Service Member  to call home they can dial into St. Paul or Camp R ipley from there 

they only have to pay long distance fee from that site to their home. They will require a 

calling card to do this. They should call into the facility that is closest to their family to save 

on long distance.  

Instructions  

 

To Dial Through  St. Paul  

 

1.  Dial from overseas DSN number 312 - 825 4545   

2.  When they hear the beep enter in code 625143   

3.  They will get another dial tone from there they can dial 9  and the 800 number  for 

the calling card  

4.  Follow the instructions for you cal ling card to complete the call.  

 

To Dial Through  Camp Ripley  

 

1.  Dial from overseas DSN number 312 - 871 - 7654   

2.  When they hear the beep enter in code 625143   

3.  They will get another dial tone from their they can dial 9  and the 800 number  for 

the calling card  

4.  Follow the instructions for  you calling card to complete the call.  

 

To call your units 8000 number  

 

Dial from overseas the DSN number is 312 - 825 8XXX  (8XXX is the unit extension 

you are trying to contact)  

 

V Photos and artwork ï Pictures of family and loved ones are very important d uring 

a time of separation. Special hand -drawn items from children bring home into a 

faraway  place.  

V Operations Security ( OPSEC )  -  The objective of OPSEC is to protect our 

operations because the enemy is watching us, listening to us, and monitoring our 

comm unications within the operations area  and outside to include communi cations to 

the home front.  For more information refer to the following web site:  

www.army.com/articles/item/3305 .  

 

What to do in t imes when you are not able to communicate with one another .  

There will be times when your Service  Member  is involved in his or her mission  and wonôt be 

able to easily communicate with you. Sometimes you will have a warning of this, but, 

sometimes you will not. What to do during these times:  

 

Accept it when it happens:  

The only time this happens is when it is REQUIRED for the duty at hand. When it occurs ï it 

occurs for a reason. It could go on for an extended period of time or it could only be for a 

few hou rs or a few days.  

 

 

 

http://www.army.com/articles/item/3305
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Plan for it before:  

These silences are the times to stay in contact with the unit Family Readiness Group. The 

Volunteer Leader(s) assigned by the commander will be one of the first outside people 

contacted when the unit is once again a ble to communicate. The Leader(s) will let the 

families know ï through its established communication tree ï as soon as they know and the 

unit says it is OK to spread the word.  
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Army Knowledge Online (AKO) Guest Account  
 
Family members can register on AKO for a Guest account to have access to features on AKO 

to include email, personal web page development, vi deo sharing and other options.  

 

To register for a guest account:  

1.   Go to https://www.us.army.mil  

2.   Click on óRegister for AKOô 

3.   Choose óCreate Sponsored Accountô 

 

A guest must enter the AKO/DKO ID of his or her sponsor, his or her first name, and his or 

her last name to request an AKO/DKO account.  Also, all guest accounts are required to 

enter their SSN o r their FIN (Foreign Identification number) to register for a sponsored 

account.  

 

 
 

https://www.us.army.mil/

