
Army Knowledge Online (AKO) Guest Account 
 
Family members can register on AKO for a Guest account to have access to features on AKO 

to include email, personal web page development, video sharing and other options. 

 

To register for a guest account: 

1.  Go to https://www.us.army.mil 

2.  Click on „Register for AKO‟ 

3.  Choose „Create Sponsored Account‟ 

 

A guest must enter the AKO/DKO ID of his or her sponsor, his or her first name, and his or 

her last name to request an AKO/DKO account.  Also, all guest accounts are required to 

enter their SSN or their FIN (Foreign Identification number) to register for a sponsored 

account. 

 

 
 

https://www.us.army.mil/
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Complete all required fields to complete the registration, be sure to make note of your login 

name that you create and your password. 

 

The Service Member will have to login to AKO and will need to approve the account before 

the account is active.  To manage any accounts that the Service Member sponsors, they will 

need to log into AKO with their CAC. 

 

To approve an AKO guest account, the Service Member will log in to their AKO account and 

click where it reads „My Account‟ at the top of the page.  Then click the „Sponsor 

Management‟ button. 

 

After they approve the guest account, the account comes to the helpdesk for verification 

that the name falls within our username policy. 

 

When they sponsor an AKO guest account, they are somewhat responsible for that users 

conduct on the AKO Portal.  If a guest that they have sponsored is reported for 

inappropriate conduct while using the AKO Portal, AKO will have no choice but to investigate 

the reported conduct and will ultimately contact them as the sponsor for questioning. 

 

The Service Member will need to reapprove the account every 150 days unless the user of 

the sponsored account “Verifies” their AKO account.  They can do this by logging into AKO, 

clicking on „Verify Account‟, and enter the required information.  The next time the Service 

Member approves the account their account will be good for 365 days. 

 

My USERID is _________________ 

 

My Password is ________________ 
 


