Army Knowledge Online (AKO) Guest Account

Family members can register on AKO for a Guest account to have access to features on AKO
to include email, personal web page development, video sharing and other options.

To register for a guest account:
1. Go to https://www.us.army.mil
2. Click on ‘Register for AKO’
3. Choose ‘Create Sponsored Account’

A guest must enter the AKO/DKO ]D of his or her sponsor, his or her first name, and his or
her last name to request an AKO/PKO account. Also, all guest accounts are required to
enter their SSN or their FIN (Foreign Identification number) to register for a sponsored
account.
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= DA Civilian

- DA Civilian, Retired

- Future Soldier

= MAF Civilian
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Joint accounts are available for select active duty, civilian, reserve, and retiree members of the Air Force, Coast Guard, Marine Corps, and Navy. Joint accounts ar,
cf ity, view the Joint Account FAQ.
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Utility accounts should be used to provide organizational email addresses.

Create Utility Account

* AKO policy dictates that usernames must follow the format *firstname lastname." Middle names and trailing numbers will e used as necessary to create unique IDs. AKO User |Ds that do not conform to

this requirement are subject to

ptions are usernames that are longer than 20 characters. These usernames must follow the format "firstinitial lastname "

* Users should register accounts ONLY for themselves, Please do not register an account on another user's hehalf.
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Account Information

* Account Type

* Army Sponsor

User Information
* Title
* First Hame
Middle Hame
* Last Hame

Hick Hame

Suffix

* Soecial Security Humber

organization

1 Street Address

Organization City

Organization

P Code

Phone Humber

DSH Humber

Fax Humber

External Email Address

Confirm Email Address

*Required

gory. i
Accounts 1o Cadats are only availsble to collegiste cadsts.
Accounts for Foreiga Offfcers are only available 10 officers stiached o the LS. &rmy

Entter the AKO User Mame of your Army sponsor

Select One ~

Your user name will ke automatically generatzd from the names you enter

Select One ~

Entter your currert organization (=g, PEO STAMIS)

Entter the addres= of your current organization (e.g. 9350 Hall Road, Sute 142, Fort Belvoir, w.A 22060-5528)

Ertter yaur phone number
Ertter yaur DS number
Ertter yaur fax number

(mehat's this?)
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Complete all required fields to complete the registration, be sure to make note of your login
name that you create and your password.

The Service Member will have to login to AKO and will need to approve the account before
the account is active. To manage any accounts that the Service Member sponsors, they will
need to log into AKO with their CAC.

To approve an AKO guest account, the Service Member will log in to their AKO account and
click where it reads ‘My Account’ at the top of the page. Then click the ‘Sponsor
Management’ button.

After they approve the guest account, the account comes to the helpdesk for verification
that the name falls within our username policy.

When they sponsor an AKO guest account, they are somewhat responsible for that users
conduct on the AKO Portal. If a guest that they have sponsored is reported for
inappropriate conduct while using the AKO Portal, AKO will have no choice but to investigate
the reported conduct and will ultimately contact them as the sponsor for questioning.

The Service Member will need to reapprove the account every 150 days unless the user of
the sponsored account “Verifies” their AKO account. They can do this by logging into AKO,
clicking on ‘Verify Account’, and enter the required information. The next time the Service
Member approves the account their account will be good for 365 days.

My USERID is

My Password is




